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BMP Best Management Practice

CCTV ClosedCircuit Television

CFR Code of Federal Regulations

CIP Capital Improvement Plan

CIWQS California Integrated Water Quality System
DISTRICT Pauma Valley Community Services District

EHS Environmental Healtservices

FOG Fats, Oils and Grease

GIS Geographical Information System

I/1 Inflow & Infiltration

LRO Legally Responsible Official

MRP Monitoring and Reporting Program

NASSCO National Association of Sewer System Companies
NPDES National Pollution DischargElimination System
OERP Overflow Emergency Response Plan

OES California Office of Emergency Services (Previously-EMA)
PACP Pipeline Assessment and Certification Program
PM Preventive Maintenance

PPE Personal Protective Equipment

SSMP Sewer System Managent Plan

SSO Sanitary Sewer Overflow

SWRCB State Water Resources Control Board

WDID Waste Discharge ID Number

WDR General Waste Discharge Requirements, also called the Statewide WDR
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LIST OF TERMS

Blockagei An object that partially or fully hinders flow through a sewer pipeline. The blockage
can be causedylebris in the sewer, grease buildup, root intrusion, or a partial or full collapse
of the pipeline. Also known as a stoppage.

California Integrated Water Quality System (CIWQSA computer system used by the State
and Regional Water Quality Control Boards to track information about SSOs, among other
information. CIWQS is the tool used for online submittal of SSO details, which are then made
available to the public. Websitettp://www.swrcb.ca.gov/ciwgs/

Enrolleei The legal public entity that owns a sanitary sewer system, as defined by the Statewide
WDR. Also known as a sewer system agency or wastewater collection system agency

FOG Control PrograrmProgram implemented at the discretion of the agency, based on the
identified causes of sewer overflows, to reduce the discharge of fats, oils and grease into the
sewer system.

Geographic Information System (GISA database linked with mapping that records sewer
system information. The GIS database could include sewer features such as pipe location,
diameter, material, condition, or last date cleaned or repaired. GIS maps also typically contain
base informatiorsuch as streets and parcels.

Infiltration 7 The seepage of groundwater into a sewer system, including from service
connections. Seepage frequently occurs through defective or cracked pipes, pipe joints,
connections or manhole walls and joints.

Inflow i Water discharged into a sewer system from such sources as roof leaders, cellars, yard
and area drains, foundation drains, through holes in manhole covers, cross connections from the
storm system or street wash waters. Inflow differs from infiltration initig@ direct discharge

into the sewer rather than a leak through defects in the sewer.

Lateralor Private Lateral The privatelyowned sewer pipeline that conveys wastewater from

the premises of a user to the sewer system. The upper lateral extentiseffmniding to

property line (or easement line). The lower lateral extends from the property or easement line to
the connection to the Districwned sewer main pipe.

Monitoring and Reporting Program (MRPJhe program used by the District to monitor,
maintain records, report issues and complete needed public notifications.

Overflow Emergency Response Plan (OERRis document identifies measures that are
needed to respond to sanitary sewer overflows in a way that maximizes the protection of public
hedth and the environment.

Preventive Maintenance (PM)Regularly scheduled servicing of machinery, infrastructure or
other equipment using appropriate tools, tests, and lubricants.

V.W. HOUSEN
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Rehabilitation and Replacement Plan (also referred to as a Capital Improvemeit Plan)
Identifies and prioritizes system deficiencies and implements-tdrantand longerm
rehabilitation actions to address each deficiency.

Sanitary Sewer Overflow (SS®)Any overflow, spill, release, discharge or diversion of
untreated or partially tréed wastewater from a sanitary sewer system, including overflows or
releases that reach waters of the United States, overflows or releasisribaeach water of

the United States, and backups into buildings and/or private property caused by cowitiions
the publicly owned portion of the sewer system.

Sanitary Sewer SystemAny system of pipes, pump (lift) stations, sewer lines, or other
conveyances, upstream of the wastewater treatment plant ponds used to collect and convey
wastewater to the wastwater treatment pond.

Satellite Collection SysteiinThe portion, if any, of a sanitary sewer system that is owned or
operated by a different public agency or user.

Sewer System Management P(&MP)i A series of written programs that address how a
collection system owner/operator conducts daily business. Each SSMP is unique for an
individual discharger. The plan includes provisions to provide proper and efficient management,
operation, and maintenance of sanitary sewer systems, while taking into caticiesk
management and cost benefit.

State Water Resources Control Boawlso called the State Board. This agency developed and
passed the Statewide Waste Discharge Requirements for collection systems and maintains the
SSO reporting web site. The San Diego Regional Water Quality Control Board has the oversight
of the PVCSD 8wer System.

System Evaluation and Capacity Assurance Plan r equi red component of
that provides hydraulic capacity of key sanitary sewer system elements for dry weather peak
flow conditions, as well as the appropriate design storm bweather event.

Statewide Waste Discharge Requiremént$ie Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems was adopted by the SWCRB in 2006 to provide a
structure and guidance for SSMP development. Also known as Order NeOQOBBWQ.

Wastewater Collection SysteinSee Sanitary Sewer System.
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EXECUTIVE SUMMARY

This Sewer System Management Plan (SSMP) has been prepared in compliance with
requirements of the State Water Resources Control Board (SWRCB) Order NQ@B6
DWQ, and Amended Monitoring and Reporting Program (MRP), Order No. WQQIHE3
EXEC.

ES1 Backgrond

On May 2, 2006, the SWRCB issued a directive through Order No-GUEBDWQ to require

all public wastewater collection system agencies in California with greater than one mile of
sewers to be regulated under General Waste DiscRag@rements (Statewide WDR). The
SWRCB action also mandates the development of an SSMP and the reporting of SSOs using an
electronic reporting system. The SWRCB amended the Statewide WDR Monitoring and
Reporting Requirements through Order No. 20088EXEC, which became effective on
September 9, 2013. The intent of this SSMP is to meet the requirements of the Statewide WDR.

The Districtdos Waste Discharge | D Number (WDI |
System (CIWQS) is 9SS0O10681.

ES2 Distri¢ Service Area

The Pauma Valley Community Services District |
special district located in Pauma Valley in San Diego County, California. PVCSD was originally
developed in the 1960s, and approximately 60 percehedagxisting sewer system was installed

between the 1960s and 1980s. The District provides wastewater collection, treatment and

disposal services to approximately 408 residential properties, as well as a country club, school,

and a small number of agri¢utal users within its 1,445 acres, as shown in Figurd Ef2wage

is conveyed to the Districtdos wastewater treal
Valley Road and Cole Grade Road.

The Districtodos wast ewa tpximatelyd.2lmdes of pipeline,3.§5st em i |
miles of gravity sewer and 0.35 miles of force main pipeline, as well as three lift stations. In
2020, the Districtds system conveys approxi mal

A

weat her f | owwastewaterireatment @antr i ct 0 s
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Figure ES.. Pauma Valley Community Services District Senwace Area

ES3 SSMP Objectives

The objectives of the SSMP are to accomplish the following:

1. Establish goal s seweacbllecidn Bygtem openagon,hansigementc t 6 s
and capacity assurance activities in a manner that achieves the intended purpose of this
SSMP

2. Comply with the Statewide WDR through provision of the following:

1 Elements I through XlI, following the outline dfd Statewide WDR, including a
description of the regulatory requirements and a summary of existing and planned
documents and plans related to each element

1 Appendices that are amended over time to reflect changes in contact personnel, job
descriptions, policies, procedures and programs

Table ES1, shown on the following page, identifies the objectives that must be addressed to
comply with each SSMP element.
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Table EQ. SSMP Objectives

Element Objective

I. Goals Properly manage, operatnd maintain the collection system
Provide capacity to convey base and peak flows

Minimize the frequency and severity of SSOs

Mitigate the impact of SSOs

Identify agency staff responsible for the SSMP

Identify chain of communication for responding to and reporting SS
Control I/l from the collection system and laterals

Require proper design and construction of sewers and connectiong
Require proper sewer installation, testing aindpection

Ability to impose source control requirements

Maintain upto-date maps

Allocate adequate resources for system operation and maintenanc
Prioritize preventative maintenance activities

Identify critical equipment and spare parts to minimize equipment
and/or facility downtime

Provide staff training on a regular basis

Identify minimum design and construction standards and specificat
Identify procedures and standards for inspecting and testing
Provide SSO notification procedures

Develop and implement a plan to respond to SSOs

Develop procedures to report and notify SSOs

Develop procedures to prevent overflows from reaching surface
waters, and to minimize or correct any adverse impact from SSOs
Develop a Fats, Oil and Grease (FOG) control plan, if needed

Establish grocess to access the current and future capacity
requirements

Implement a Capital Improvement Plan to provide hydraulic capaci
Measure the effectiveness of each SSMP element
Monitor eachSSMP element and make updates as necessary

II. Organization

lll. Legal Authority

IV.Operation and
Maintenance Program

V. Design & Construction
Standards

VI.Overflow Emergency
Response Plan (OER]

VII. FOG Control

VIIl. System Evaluation
Capacity Assurance

IX.Monitoring,
Measurement and
Program Modifications

X. SSMP Audits

Conduct a biannual audit that includes deficiencies and steps
to correct them

Communication Communicate with public (Customers) on SSM#lopment,
Program implementation and performance and create a plan for
communication with tributary/satellite sewer systems

o Do Do Bo| B Dol x| Do Do To Ix| Do x| Do Io o Do Dol Do Do o Dol Do De| Do o Do Do
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ELEMENT-IGOALS

The purpose of this section is to identify the goals that the District has established for its SSMP.
These goals are intended to define a program that promotes continuous improvement in the
Districtds existing wast ewantaiatenanceoptotessest i on sy

1.1. SWRCB SSMP Requirements

Requirements for the Goals element of the SSMP are described in the SWRCB Statewide WDR
as follows:

The District must provide a plan and schedule to properly manage, operate, and maintain all
parts of itswastewater collection system in order to reduce and prevent SSOs, as well as to
mitigate any SSOs that occur.

1.2. Pauma Valley Community Services District SSMP Goals

The goals of the Districtdos SSMP are to accom

1 To properly manage, epate, and maintain all parts of the wastewater collection system,
so as to preserve and protect the publicbs

T To provide adeguate capaci t ywastewatecteatmeaty pe a
plant without SSOs

1 To minimize the frequency and duration of SSOs, including implementing regular,
proactive maintenance of the system to remove issues that may cause sewer backups or
SSOs

1 To mitigate the impact of SSOs on public hie@nd the environment

1 To respond quickly and respectfully to public notifications of SSOs or other
collection system problems

1 To collect complete and accurate information regarding SSOs for reporting to the
appropriate regulatory agencies

f Toupholdthe¥ t ri ct 6s standards and specificatio
private sewers

T To reduce the amount of grease entering th
1 To provide a safe working environment for District staff

1 To provide District staff with the tools and training needed to perform their work
effectively and achieve the Districtébés goa

V.W. HOUSEN Page 11
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ELEMENT -2ORGANIZATION

The purpose of this section is to identify District staff responsible for implementing this SSMP,
responding to SSO events and meeting the SSO reporting requirements. This section also
includes the designation of the Legally Responsible @ff(tiRO) or Authorized Representative
to meet Statewide WDR requirements for completing and certifying spill reports.

2.1. SWRCB SSMP Requirements

The requirements for the Organization element of the SSMP are described in the SWRCB
Statewide WDR a®llows:

The SSMP must identify:

1 The name of the responsible or authorized representative

1 The names and telephone numbers for management, administrative, and maintenance
positions responsible for implementing specific measures in the SSMP program.
Includelines of authority as shown in an organization chart or similar document with a
narrative explanation

1 The chain of communication for reporting SSOs, from receipt of a complaint or other
information, including the person responsible for reporting SSOtSttte and
Regional Water Board and other agencies if applicable (such as County Health Officer,
County Environmental Health Agency, Regional Water Board, and/or State Office of
Emergency Services (OES)

2.2 Organization Chart and SSMP Responsibilities

The SSMP responsibility organization chart is shown in Figufie Roles and responsibilities of
key personnel involved in the wastewater collection system are as noted below.

Board of DirectorsAdopts SSMP plan and policy; Approves budgetiplement SSMP.

District General ManageBerves as the Legally Responsible Official (LRO); Responsible for the

overall management of SSMP budget as well as upholding District codes; implements SSMP
procedurespversealesign an@pprove capital improvemeprojects.Plans, coordinates and

directs the laboratory, operations, and activities related to the maintenance and repair of the
Districtds wastewater and storm water systems,
coordinates and manageg ftevelopment and implementation of District guidelines and

procedures to assure compliance with established local, state and federal laws, codes, and
regulations; trains, provides work direction and evaluates the performance of assigned personnel.

Page 2
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Administratori Office ManagerCoordinates and manages the development of District
guidelines and procedures to assure compliance with established local, state, and federal
laws, codes and regulations alongside the Data Tech Administrator; provides adequate
scheduling, supplies andw@gment to assure smooth and efficient system operations.

Administratori Data TechWorks in conjunction with District General Manager to plan,

organize, and directs laboratory functions; works with the Office Manager to accomplish shared
responsibilities listed above; responsible for submitting data to CIWQS; ensures that all
necessaryecords, readings and reports are complete, organized and up to date.

Utility Supervisor:Under direction from th®istrict General Manageorganizes and directs the
maintenance and repair activities for the treatment plant; performs skilled work in the
maintenance and repair of wastewater and storm water facilities; troubleshoots and repairs
wastewater and storm water facilities, including motor, pumps and blowers; plans, organizes and
completes assigned work in the maintenance and repair of the treptargrand sewer

collection and storm water pumping systems; ensures that all work performed is done in
compliance with proper procedures; ensures that all necessary records, readings and reports are
complete, organized, and up to date; Oversees the@ield during SSO response procedures.

Utility Worker: Under direction from the Utility Supervisor, performs skilled work in the
maintenance and repair of wastewater and storm water facilities; responsible for Field Crew
activities during SS@esponse.

Figure 2L. SSMP Organization Chart

Board of Directors

General Manager

|
| |

Office Manager Utility Supervisor

\ ]
\ |
f Y

Administration Utility

V.W. HOUSEN
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Table 21 summarizes the individuals who aesponsible for each section of the SSMP.

Table 2. SSMP Responsibilities

SSMP Element Responsible Position

. Goals

The District General Manager leads staff in the implementation of
the SSMP goals.

II. Organization

The Board of Directors updates the organization structure. The District
General Manager, manages SSMP implementation assignments, and
amends SSO response and reporting chains of communication, as
needed.

lll. Legal Authority

The District General Manager upholds the Municipal Code and drafts
new ordinances as needed.

IV. Operations &
Maintenance

The District General Manager manages resources and budget,
oversees cleaning, prioritized preventive maintenance, training of
District staff, maintaining a current system map, and overseeing the
schedule for inspections and condition assessment.

V. Design and
Construction
Standards

The District General Manager reviews design and construction
documents to ensure that all construction projects meet the adopted
standards. Construction inspection is managed by the District
General Manager as well.

VI. Overflow Emergency
Response Plan

The District General Manager, with help from the Utility Supervisor and
maintenance personnel, ensures that the OERP is up-to-date and
followed when a spill occurs.

VII. FOG Control Program

The District only serves two FOG-producing properties and has
experienced no FOG-related SSOs in its history. Therefore, the District
does not require a formal FOG Program.

VIIl.System Evaluation and
Capacity Assurance

The District General Manager establishes and assesses capacity
requirements and develops the associated Capital Improvement Plan
including updating budgets and schedules.

IX. Monitoring,
Measurement and
Program Modifications

The District General Manager monitors implementation and assesses
success of the overall SSMP program elements with the assistance of
staff. This effort includes the identification of trends in SSO occurrences.

X. SSMP Audits

The District General Manager oversees biannual SSMP audits.

XIl. Communication Plan

The Board of Directors, District General Manager, and the Administrators
communicate with the public and nearby agencies of the SSMP. The Data
Tech Administrator is responsible for uploading information to CIWQS.

2.3 Chain of Communication for Reporting

Figure 22 on the following page shows a simplified Chain of Communication for reporting

overflows.
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Figure 2.2. Chain of Communication

k> S50 identifier contacts the District directly, or in some cases,
contacts 9-1-1.

During Business Hours: calls are forwarded to the General
Manager who contacts the Utility personnel and initiates the 850

report.

During Non-Business Hours: calls are made to the District
Dispatch number. On-call personnel relay the call to the General
Manager, who initiates the 550 report.

b District personnel respond to the call to confirm that the sewer in
question is privately owned. Once confirmed, District is no longer
Qublic SSO?>—ZZ> responsible for clean-up and does not have the legal authority to
ensure proper clean-up procedures. Property owner is
responsible for all following clean-up action.

Outside of District Jurisdiction

District General Manager notifies the appropriate jurisdiction so
they may take appropriate action.

Within District Jurisdiction

i Utility personnel complete necessary clean up;
General manager arrives on Yp P v P

site and instructs utility —
personnel on how to proceed.

District staff complete follow-up maintenance
activities; District General Manager & Data Tech
Administrator input 550 information into CIWQS.

i

Appendix A Element 2 Documents
Appendix A includes the following documents related to this section.

0 SSMP and OERP Contact List
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ELEMENT -LEGAL AUTHORITY

This el ement of the SSMP discusses the Distri
discharge requirements for the users of the sanitary sewerage facilities of the District.

3.1 SWRCB SSMP Requirements

The Districtmust demonstrate, through collection system use ordinances, service agreements, or
other legally binding procedures, that it possesses the necessary legal authority to:

1 Prevent illicit discharges into its wastewater collection system (examples may include
infiltration and inflow (I/1), storm water, chemical dumping, unauthorized debris and cut
roots, etc.)

1 Require that sewers and connections be properly designed and constructed

1 Ensure access for maintenance, inspection, or repairs for portionslatietta¢ owned or
maintained by the Public Agency

1 Limit the discharge of fats, oils, and grease and other debris that may cause blockages

1 Enforce any violation of its sewer ordinances

3.2 Legal Authority to Enforce SSMP Requirements

The District has legaluhority to enforce SSMP requirements through Municipal Code Title 13,
AWat er and Sewer .0 Specific sections related

3.2.1  Prevention of lllicit Discharges

The Districtds Or di nan c prohNits the dischargedfocertaie d A u g u s |
solutions into the Districtdés sewer system, i
the recharging or recycling of water softeners.

The Districtds Ordinance No. 50,201% prehipitsthel J une
discharge of industrial wastewater unless permission was granted by the district through the
Industrial Wastewater Discharge Permit application process. Ordinance No. 50 also prohibits the
discharge of the following materials, incladt

A. Any storm water, surface water, groundwater, roof runoff, subsurface drainage or
uncontaminated cooling water;

B. Swimming pool drainage;
C. Septic tank or cesspool drainage or pumpage,;

D. Any explosive or inflammable liquids or gases;
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E. Any waters or wastes containing toxic or poisonous solids, liquids or gases in sufficient
guantity or strength, either singly by interaction with other wastes to injure or
interfere with any sewage treatment process, constitute a hazard to humans or animals,
create a public nuisance or create any hazard in the receiving waters of the Sewer
Treatment Plant;

F. Any acids, alkalinesr other corrosive liquids, gases or substances of sufficient strength
to damage sewers, manholes, pumping stations, or the Sewer Treatment Plant.

G. Any paints or waste products from paint manufacture;

H. Any solid or viscous substances which will fod®posits or obstructions in sewers or
which when mixed with sewage will precipitate material and thus form deposits in
sewer so

I. Any ashes, cinders, sand, earth, coal, rubbish or metals of any kind;
J. Any liquid or vapor having a temperature higher than 14pebs F;

K. Any water or waste containing fats, wax, grease, vegetable and mineral oils,
petroleum, coal tar and products , and their derivatives and wastes, whether emulsified
or not, in excess of one hundred (100) mg/L or containing substances which may
solidify or become viscous at temperatures between thirty(32) and one hundred
forty (140) degrees F;

L. Any garbage that has not been properly shredded;

M. Any greases, oils, and sludges from service stations, garages, repair shops, machine
shops, cleaning estlishments or other industries or establishments;

N. Materials which cause excessive discoloration (e.g. vegetable tanning solutions),
unusual BOD, chemical oxygen demand, or chlorine requirements in such quantities as
to constitute a significant load on tlieeatment Plant, or unusual volume of flow or
concentration of wastes;

O. Waters or wastes containing substances which are not amenable to treatment or reduction
by the sewage treatment processes employed, or are amenable to treatment only to such
degree that the Sewer Treatment Plant effluent cannot meet the requirements of the
District or other agencies having jurisdiction over its discharge.

3.2.2  Proper Design and Construction of Sewers and Connections

The Districtds Ordinance No. 50, adopted June
and restates rules and reguas of the District relating to the operation, maintenance and use of
District sewage and waste facilities, and the conditions upon which the District will allow a
connection to and use of said facilities.

V.W. HOUSEN Page&



Pauma Valley Community Services District Sewer System Management Plan
LEGAL AUTHORITY

Ordinance No. 50 requires that connections of a building sewer to the service lateral shall
Aconform to the requirements of applicable bul
such connections shall be made-gght and watetight. Any deviation fom the prescribed
procedures and materials must be approved by
Ordinance No. 50 mandates that all facilities must be constructed in accordance with plans and
specifications approved by the District prioithe execution of the agreement between

Applicant and the District, or, with the standard specifications and drawings governing pipeline
construction, as may from time to time be ado|

3.2.3 Access for Maintenance, Inspediepairs

The Districtdéds Ordinance No. 50, states fdthat
of the District bearing proper credentials and identification shall be permitted to enter all

properties for the purpose of inspection, observation, measmne nt , sampl i ng and
Ordinance continues, fAthe Manager and ot her di
proper credentials and identification shall be permitted to enter all private properties through

which the District holds an sament for the purpose of, but not limited to, inspection,

observation, measurement, sampling, repair, replacement, and maintenance of any portion of the
Sewer System |lying within said easement. 0

3.2.4 Limit Discharge of Fats, Oils & Grease and Debris

Arti cl e XIITIl of Ordinance No. 50 states, ANo pe
the Sewer System...any water or waste containing fats, wax, grease, vegetable and mineral oils,
petroleum, coal tar and products, and their derivatives and wastether emulsified or not, in
excess of one hundred (100) mg/ L. o

Ordinance No. 50, Article V, discusses the two major classifications of Industrial Wastewater
Permits in the District, as well as defines the limits for persons who do not possess arpermit.
Classifications are as follows:

A. A class | Industrial Wastewater Discharge Permit shall apply to industrial or commercial
establishments whose wastewater includes more of the following:

i. Discharge equal to or greater than 50,000 gallons a day;
ii. Consttuent levels which exceed any discharge characteristic or an EDU
by 50%;

iii. Discharge of components which are prohibited or limited by
discharge parameters specified in the applicable Ordinances;
B. A Class Il Industrial Wastewater Discharge Permit shall apply to industrial or
commercial establishments whose wastewater does ntaic@onstituents of
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component characteristics of a wastewater requiring a Class | permit andibesaage
of less than 50,000 gallons per day.

Article XIII of Ordinance No. 50 also discusses requirements for grease traps and interceptors, as
follows:

A. The Manager may:

i. Require pretreatment at the Customeros
discharge to the Sewer System;

i.h. Require control, at the Customer s expe
discharge;

iii. Require semannual hydraulic vactoring of sewer lines fréamilities without
grease interceptors to the first manhole.

B. Where preliminary treatment or fleegualizing facilities are provided for any waters or
wastes, they shall be maintained continuously in satisfactory and effective operation by
the owner oCustomer at his expense.

C. Grease, oil and sand interceptors shall be provided by the Customer when, in the opinion
of the Manager, they are necessary for the proper handling of liquid wastes containing
grease in excessive amounts, or any flammable wasted or other harmful ingredients;
except that such interceptors shall not be required for private living quarters or dwelling
units. All interceptors shall be of a type and capacity approved bydahger andhall be
located as to be readily and easitcessible for cleaning and inspection.

3.25 Enforcement Measures

Article | X of the Districtdéds Ordinance No. 50
system from damage.

Section 2 of Article | X st at espoweiedtba@dopanager |
practices and procedures as may be deemed reasonably necessary to protect the Sewer System, to
control and regul ate the proper use thereof ai

Section 3 of Article IX definesthlanager 6 s aut hority to fAenter u|
reasonable times for the purpose of inspection, observation, measurement, sampling, testing, or
other reasons, to assure the enforcement and |

Article X of Ordinance No. 50 defines the powers and authority of inspectors to enter properties
for the purpose of inspections.

Article XI of Ordinance No. 50 defines the power of the Board of Directors to respond to
violations. The sections address the following:

V.W. HOUSEN Page 3



Pauma Valley Community Services District Sewer System Management Plan
LEGAL AUTHORITY

Section 1Revocation or Suspension of Permits and Disconnection of Facilities in the event
of violation

Section 2Notice of intention to disconnect a Premises or to suspend or revoke a permit
Section 3Violation as a misdemeanor

Section 4Responsibility for loss or damage

Appendix B Element 3 Documents

Appendix B includes the following documents rethte this section. The information in these
documents will change from time to time, and the documents in Appendix B may have been
superseded. Please contact the Office Manager for the most recent updates to the Appendix B
documents.

PVCSD Ordinance N&'.
PVCSD Ordinance No. 50
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ELEMENT 4OPERATION AND MAINTENANCE PROGRAM

This section of the SSMP discusses the Distri:
(PM), inspection, training and outreach activities.

The requirements and the Districtdos plan for
SSMP are summarized each category below. Since requirements for this SSMP element

contain many categories, this summary is organized by category, with SWRCB description for

each category as applicable.

The categories that are addressed in Element 4 include:
1 Collection Syssm Mapping
1 Resources and Budget
91 Prioritized Preventive Maintenance
1 Scheduled Inspections, Condition Assessments and Replacement Planning
9 Critical Equipment and Spare Parts
1 Training
4.1 Collection System Mapping
41.1 SWRCB SSMP Requirement

TheDistrict must maintain an ufp-date map of the sanitary sewer system, showing all gravity
line segments, manholes, pumping facilities, pressure pipes, valves and applicable stormwater
facilities.

4.1.2  Collection System Map Description

The District curretly maintains its sewer collection system map electronically on a geographic
information system. The District also keeps maps of the sanitary sewer collection system on plat
sheets at the District office as well. The plat sheets are organized in quetrterssef land,

showing wastewater collection components, including lateral locations, pipeline sizes, and
manholes with rim elevation, lift stations andaécs. Since the District is mostly budtt and

there has been little to no growth in the seraiEa, maps are updated very infrequently.

4.2 Resources and Budget
4.2.1 SWRCB SSMP Requirement

The Statewide WDR requires the agency to establish sufficient funding to manage and maintain
the sewer collection system.
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4.2.2 Resources and Budget for Sewer System Management

The District prepares an annual budget, and fundsovements to the collection system as well
as its wastewater treatment plant. In FY2020/21, the District adopted a $25,000 budget for
system repairs and maintenance (this does not include WWTP repairs and maintenance). The
Districtds 2026ishdudddmdppantdxCh g Budg

In addition to the annual operating budget, the District preparggearSCapital Expenditure
Plan (CEP) that projects a budget through 2026 for capital improvement projects within the
District. The budget specific to the semsystem includes $30,000 for lift station
modifications, and $60,000 for sewer cleaning.

4.3 Prioritized Preventative Maintenance
4.3.1 SWRCB SSMP Requirement

The Districtmust describe routine preventive operation and maintenance activities by staff and
contractors, including a system for scheduling regular maintenance and cleaning of the sanitary
sewer system with more frequent cleaning and maintenance targeted at koblempareas.

The PM program should have a system to document scheduled and conducted activities, such as
work orders.

4.3.2 Prioritized Preventive Maintenance Activities

The District has developed plans for routine preventative maintenance both byt p&sannel
and by outside contractors. Records are maintained within the Utility Department.

The Districts maintains a Sewer Pipeline Cleaning Program that consists of two components,
routine cleaning and targeted cleaning. Routine Cleaning is completetkayear cycle,

excluding targeted cleaning areas that are addressed on a more frequent basis. This is achieved
through a yearly cleaning program with an outside contractor. Targeted Cleaning consists of
annualandsema nnual c | e anippgs wihfhistdribabnaintenarcd issyes based

on previous records or video inspections. There are currently only twapbbareas: El Rey
Restaurant and the Pauma Valley Country Club. The District monitors cleaning results from
these lines, and updateleaning schedules based on results from the previous full year cleaning
cycle, as well as recent CCTV records, following the Sewer Cleaning Matrix that is included in
Appendix C.

A map showing an example 4@ar cycle is included in Appendix C. Actualatheng locations
and progress may vary based on field conditions and maintenance needs.
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4.4 Scheduled Inspections, Condition Assessment and Rehabilitation Plan
441 SWRCB SSMP Requirement

The District must develop a rehabilitation and replacement plan to identify and prioritize system
deficiencies and implement shaoerm and longerm rehabiliation actions to address each

deficiency. The program should include regular visual and TV inspections of manholes and sewer
pipes, and a system for ranking the condition of sewer pipes and scheduling rehabilitation.
Rehabilitation and replacement showdds on sewer pipes that are at risk of collapse or prone to
more frequent blockages due to pipe defects. Finally, the rehabilitation and replacement plan
should include a capital improvement plan (CIP) that addresses proper management and
protection of te infrastructure assets. The plan shall include a time schedule for implementing

the short and lonterm plans plus a schedule for developing the funds needed for the CIP.

4.4.2  System Inspection & Video Inspection Maintenance and Operation Plan

The Distrct implements an inspection program that consists of both visual inspections and video
inspections. The visual inspections consist of frequent examination of known problem areas.
District staff open manholes and visually inspect flow levels, structuraitocamand other

possible operating issues and report any necessary work to the CPO.

The Districtis planning to develop a video inspection program beginning in 2022. The
inspections would review the entire system approximately every 10 years. The program would
utilize National Association of Sewer Services Companies (NASSCO) Pipeline Assessment
Certification Program (PACP) standards for the coding and ranking of defects. Findings would
be stored in an excel spreadsheet and would be used to inform the District on necessary or
immediate maintenance or structural repairs.

4.4.3 Rehabilitation & Replaggme

The District produces an updated five year Capital Expenditure Plan (CEP). Since the District
has not experienced any capaeijated issues in the past and since the District is mostly built
out, the CEP focuses on replacement and modification psajtter than capital improvement
projects.

Capital replacement projects are for the replacement of existing facilities that have reached the

end of their efficient useful life. These projects are funded through the monthly sewer service

fees. Not alcapital replacement projects are constructed through the CEP process. Many

items, such as SCADA maintenance, wil/ be don
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4.5 Training
451 SWRCB SSMP Requirement

The Districtmust provide training on a regular basis for staff in sanitary sewer system
operations, maintenance, and require contractors to be appropriately trained.

4.5.2  Training of District Staff and Contractors

The Districtconducts general operations and maintenance training on an annual basis for its
employees. Training focuses on the updated SSMP, and more specifically, the Overflow
Emergency Response Plan. The District will also include SSO response training, volume
estmation, and other collection system management training beginning in 2021.

The District maintains training records that include the date, time, place, content, name of
trainer(s) and names of attendees.

4.6 Contingency Equipment and Replacement Inventories
46.1 SWRCB SSMP Requirement

The District must provide equipment and replacement part inventories, including identification
of critical replacement parts.

4.6.2  Contingency Equipment and Replacement Inventories

The District maintains the equipment necegsa make repairs on the collection and treatment
facilities, including backhoes, air compressors, generators, hand tools, and safety equipment.
The District currently maintains a spare pump for the Oak Tree Lift Station, the Office Lift
Station, and fothe Plant Lift Station. The District is compiling a list of equipment and
replacement parts. This list will be added to the SSMP as an update when completed.

The District also relies on contractors that have readily available parts and supplies. The list o
these contractors and contact information can be found in Appendix C.

Appendix @ Operation and Maintenance Program Documents

Appendix C includes the following documents related to this section. The information in these
documents will change frotime to time, and the documents in Appendix C may have been
superseded. Please contact the District General Manager for the most recent updates to the
Appendix C documents.

1 PVCSD 2020/21 Adopted Operating Budget
1 PVCSD 2020/21 Capital Expenditure Plan

9 List of District Contractors
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1 Sewer Cleaning Matrix

1 Example 10Year Cleaning Cycle
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ELEMENT -DESIGN AND PERFORMANCE PROVISIONS
This section of t he SSMP cdnstmiatianstandasds.t he Di st r i «
51 SWRCB SSMP Requirements

The Districtmust have design and construction standards and specifications for the installation
of new sewer systems, pump stations and other appurtenances, and for the rehabilitation and
repair of existing sewer systems.

5.2 Standards for Installation, RehabibtatiRepair, and Testing

The District uses the most current version of the County of San Diego Public Works design
standards. Section S, ASewerage Systems, 0 incl
specifications and standard drawings necessary fanusmstruction of public works

i mprovements and site grading within the Dist.]
in Appendix D, address the following:

M Manhole and Sewer Cleanout
Installation

Pipe Bedding and Trench Backfill

Slope Protection for Sewer Pipe
1 Manhole Base Changes (raising and

. Concrete Protection for Sewer Pipe
lowering)

= = 4

Pipe Connections Plpg Support for Undercut Sewer
Mains or Sewer Laterals
Manhole Coating and Lining Lateral Installation

Existing Manhole Abandonment Deep Cut Sewer Lateral Installation

= =4 A =

Warning/ldentification Tape

Installation CutIn Wye Connections

Where the District requires additional information for design or construction standards, it turns to
t he Co u ncurkerit Sewen®esign Guide document. This document includes, but is not
limited to, the following:

1 Sewer Main Alignment and Grading Changes in Direction

Pump Station Location Consideration Hydraulic Jumps

Horizontal and Vertical Spacing Manhole Frames and Covers

for Utilities & Utility Crossings Riser Joints and Risers

DesignDeflection of PVC Pipe

Traffic Loads, Dead Loads, and Other
Loads

Large Diameter Manholes

== =4 4 A4 - -

Pipe Bedding Requirements

1 Minimum Depths
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Appendix [ Design and Performance Provisions Documents

Appendix D includes the following documents related to this section.

1 County of San Diego Regional Standard Drawings Book or most recent version
1 County of San Diego Sewer Design Guide or most regasion
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Thi

ELEMENT 80VERFLOW EMERGENCY RESPONSE PLAN

S section of the SSMP serves as the Distri

The OERP provides guidelines for responding to, cleaning, containing, and reporting sanitary
sewer overflows (SSOs) that t®usewiceawa.t hin t h

The requirements for Element 6 are as follows.

The District shall develop and implement an overflow emergency response plan that identifies
measures to protect public health and the environment. At a minimum, this plan must include the
following:

l

Propemaoatification procedures so that the primary responders and regulatory agencies
are informed of all SSOs in a timely manner;

A program to ensure appropriagsponséao all overflows;

Procedures to ensupeompt notificationto appropriate regulatory agencies and other
potentially affected entities (e.g. health agencies, regional water boards, water suppliers,
etc.) of all SSOs that potentially affect public health or reach the waters of the State in
accordance with the Statele MRP. All SSOs shall be reported in accordance with this
MRP, the California Water Code, other State Law, and other applicable Regional Water
Board WDR or NPDES permit requirements. The SSMP should identify the officials

who will receive immediate ndication;

Procedures to ensure that appropriate staff and contractor personnel are aware of and
follow the emergency response plan andagmgropriately trained

Procedures to address emergency operations, such as traffic and crowd control and
other necesaryresponse activitiesand

A program to ensure that all reasonable steps are talgamtain and prevent the
discharge of untreated and partially treatestewater to waters of the United States
and minimize or correct any adverse impact on the enwient resulting from the
SSOs, including such accelerated or additional monitoring as may be necessary to
determine the nature and impact of the discharge.

This following section can be removed and used as a standalone document.
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OERP CHAPTERNITRODUCTION
OERP 1.1 SSMP Requirements
The SWRCB requirements for the OERP element of the SSMP are as follows.

The District shall develop and implement an overflow emergency response plan that identifies
measures to protect public health and the envirommdg a minimum, this plan must include the
following:

1 Propemotificationprocedures so that the primary responders and regulatory agencies
are informed of all SSOs in a timely manner;

1 A program to ensure appropriatsponséo all overflows;

1 Procedures to ensupgompt notificationto appropriate regulatory agencies and other
potentially affected entities (e.gealth agencies, regional water boards, water suppliers, etc.)
of all SSOs that potentially affect public health or reach the waters of the State in accordance
with the Statewide MRP. All SSOs shall be reported in accordance with this MRP, the
CaliforniaWater Code, other State Law, and other applicable Regional Water Board WDR
or NPDES permit requirements. The SSMP should identify the officials who will receive
immediate notification;

1 Procedures to ensure that appropriate staff and contractor persenaebae of and follow
the emergency response plan andageropriately trained

1 Procedures to address emergency operations, such as traffic and crowd control and other
necessaryesponse activitiesand

1 A program to ensure that all reasonable stepsafento contain and prevent the discharge of
untreated and partially treatedistewater to waters of the United States and minimize or
correct any adverse impact on the environment resulting from the SSOs, including such
accelerated or additional monitogilas may be necessary to determine the nature and impact
of the discharge.

OERP 1.2 OERP Goals

The purpose of the OERP is to support an orderly and effective response to Sanitary Sewer Overflows
(SSOs). The OERP provides guidelines for the District goriteary responders to follow in

responding to, cleaning up, and reporting SSOs
Districtds goals with respect to responding to

1 Respond quickly to minimize the volume of the SSO
1 Eliminate the cause of the SSO

1 Contain the spilled wastewater to the extent feasible
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1 Minimize public contact with the spilled wastewater
1 Mitigate the impact of the SSO

1 Meet regulatory reporting requirements
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OERP CHAPTER 2 SANITARY SEWER OVERFLOW CATEGORIES

The responsibilities of the SSO Response Team depend on the volume and location of an incident.
Three categories of SSOs are defined by the SWRCB:

OERR.1 Category 1 SSO

Category 1 SSOs include discharges of untreated or partially treated wastewatevaiumeresulting
from an enroll eeds sanitary sewer system failur

1 Reach surface water and/or reach a drainage chaiimgary to a surface water; or

1 Reach a municipal separate storm sewer system and are not fully captured and returned to the
sanitary sewer system or not otherwise captured and disposed of properly. Any volume of
wastewater not recovered from the munitgegparate storm sewer system is considered to have
reached surface water unless the storm drain system discharges to a dedicated storm water or
ground water infiltration basin (e.qg., infiltration pit, percolation pond).

OERP 2.2 Category 2 SSO

Category 2SSOs include discharges of untreated or partially treated wastewater of 1,000 gallons or
greater resulting from an enroll eebds sanitary
surface water, a drainage channel, or a municipal separate saren system unless the entire SSO
discharged to the storm drain system is fully recovered and disposed of properly.

OERP 2.3 Category 3 SSO

Category 3 SSOs include all other discharges of untreated or partially treated wastewater resulting from
anenroke6s sanitary sewer system failure or fl ow
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OERP CHAPTER 3 NOTIFICATION PROCEDURES

OERP 3.1 General

The District is notified by the public or District employees of an SSO. During business hours, Monday
through Friday 8:00 a.m. to 4:00 p.m., office personnel will receive the call at the main office
(760)7421909. During nofbusiness hours, calls are fomdad to the Pauma Valley Community

Services District dispatch (760)782112.

Figure OERP 3d presents a flowchart showing the SSO chain of communication during business
hours and notbusiness hours. This flowchart is also included in SSMP Element 2, @atiani

Figure OERP-B Chain of Communication

SS0 identifier contacts the District directly, or in some cases,
contacts 9-1-1.

During Business Hours: calls are forwarded to the General

Manager who contacts the Utility personnel and initiates the S50
report.

During Non-Business Hours: calls are made to the District
Dispatch number. On-call personnel relay the call to the General
Manager, who initiates the 550 report.

W District personnel respond to the call to confirm that the sewer in

guestion is privately owned. Once confirmed, District is no longer
<~ PublicSS0? = responsible for clean-up and does not have the legal authority to
ensure proper clean-up procedures. Property owner is
responsible for all following clean-up action.

Qutside of District Jurisdiction

District General Manager notifies the appropriate jurisdiction so

they may take appropriate action.

Within District Jurisdiction

. Utility personnel complete necessary clean up;
General manager arrives on yp p v Pi

= site and instructs utility —
personnel on how to proceed.

District staff complete follow-up maintenance

activities; District General Manager & Data Tech
Administrator input S50 information into CIWQS.

OERP 3.2 Notification During Normal Working Hours

Normal working hours are from Monday through Friday from 8:00 a.m. to 4:00 p.m. excluding
holidays. During this time, calls are received at the Distritit©front desk and forwarded to the
District General Managef he first party to the SSO site is the First Responder. The First

V.W. HOUSEN ¢
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Responder may be one or more of the Utilities Supervisor, Utility workers, or their designee.

TheDistrict General Manageteploys utility personnel led by the Utility Supervisor for SSO

investigation andasponse. District staff investigate as to whether the SSO is from a public or

private sewer blockage and also determine whether an outside contractor is needed for containment

and to clear a blockage. Information collected at the siteisalsorétajed Di st ri ct 6 s Gen«
Manager.

If the SSO is from a private facility, the District is available to make recommendations to the property
owner on how to proceed with cleap. However, the District is not legally authorized to mandate
private SSO responsequedures.

In the event of a blockage resulting in an overflow or spill, District personnel remove the blockage
using their equipment. In the event of a sewer break, sewage is diverted around the break area (most
likely by pumping from the upstream to thewehstream manhole), and then the line is repaired by
District staff or by a third party. All visible debris is collected and diverted back into the sewer

system. Any spill remnants that cannot be directly put back into the sewer system are contained,
deconaminated, and retrieved for disposal.

If the spill is a Category 1 SSO, the District General Manager makes the intti@ali(notification to
Cal OES.

OERP 3.3 Notification During NeBusiness Hours

During nonrbusiness hours, calls are made to the BidDispatch at 760/42-3112. The person
receiving the call should implement the same procedure described above, that which is conducted
during business hours. The call is received bgahpersonnel, who are available 24/7. Thstrict
General Manageas contacted immediately by the-call personnel. If the call is made tel9l, the
receiving agency redirects the call to the District main number.

After hours, the District 0 sDisfidt Gendral Nkaaaggwbonmdle r s ar
deploy himself/herself and necessary Utility personnel. The plant is staffed every day, including
weekends and holidays, if plant staff are required.

After the call is received by the District, SSO response and reporting proceed in the same manner as
during normal working hours.

OERF6
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OERP CHAPTER 4 SANITARY SEWER OVERFLOW RESPONSE PROGRAM
OERP 4.1 Responsibilities & Priorities

The following District and Contract Operators are responsible for responding to SSOs:

1 First Responder to SSOBistrict General Manageltility Personnel
1 First Responder to Pump Station Failuistrict General ManageUtility Personnel
1 Claims Processing: Administrator and legal support

The contact information for those currently holglthe positions named above are included in
Appendix OERPA at the end of this section.

The first respondero6s priorities are as foll ows

1 To follow safe work practices, including those related to traffic control, confined space, and
employee and public sdfe

To respond promptly with the appropriate equipment
To evaluate the cause of spill and determine responsibility
To restore the flow as soon as possible

To contain the spill when feasible

= =2 4 A A

To minimize public access to and/or contact with the spdédage
OERP 4.2 Available Equipment

The District maintains the following spare pumps for each of its three lift stations:
f Oak Tree Lift Station: Goulds 2HP 60HZ 230V
1T Ooffice Lift Station: Goulds 2HP 60HZ 230V 4.
1 Plant Lift Station: Flygt FP 5SHP 3Phase Pump

The District is compiling a list of equipment and replacement parts. This list will be added to the
OERP as an update when completed.

OERP 4.3 Initial Response

Figure 62 provides a general SSO response flowicidre First Responder reports to the location

within 120 minutes of the initial SSO report with the objective of minimizing and/or eliminating an
overflow. The appropriate response measure varies based on the circumstances and nature of the SSO
and the iformation provided by the caller. Actions related to external and internal SSOs are
summarized below. Internal SSOs are overflows that affect private properties.

V.W. HOUSEN OERF/
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OERP 4.3.1 External SSO

External SSO is an overflow occurring in the public right of way. Upon arrival at the site, the First
Responder should complete the following:

1 Note arrival time at spill site, and include the time in the SSO Reporting Form (See Appendix
OERRA). Record basic incident information on site, and complete the form after finishing
the response.

1 Verify the existence of the SSO

1 Field verify the addressd nearest cross street, and confirm that the SSO is part of
the Districtds sewer/ conveyance system

1 Conduct visual monitoring to determine immediate actions, including determination if SSO
reached surface waters or drainage culverts, and documentatiS@ofdBume using the
methods included in Appendix OERS?

1 Notify District General Manager and relay preliminary observations

1 1f SSO is a Category 1 spill and is greater than or equal to 1000 gallons, the District
General Manager will notify Cal OES atite County Health Department within 2 hours
following identification of the SSO. Spill categories are defined in Chapter 2, above.

Begin activities to contain, mitigate, and minimize impacts from the SSO, and restore flow.

If the blockage cannot be cleanedhin a reasonable time, or sewer requires construction
repairs to restore flow, then initiate containment and/or bypass pumping.

1 Identify and clearly assess the affected area and extent of spill, including possible impacts on
surface water. Where it gafe and practical, visually inspect surface water in the vicinity of
the SSO & record observations on the SSO Report Form. Signs of receiving water impacts
include clear signs of sewage (solids, grease, paper), abnormal color, fish kills, etc.

1 The Califonia Department of Fish and Wildlife (CDFW) should be notified in the event an
SSO impacts any creeks, gullies, or natural waterways. CDFW will provide guidance
associated with cleanup. Cleanup should proceed quickly, and any water used in the
process shodlbe dechlorinated prior to use.

1 TheDistrict General Managewill verify if the spill appears to be large (over 1,000 gallons),
in a sensitive area, may imminently and substantially endanger human health, results in fish
kills, if there is doubt regardintpe extent, impact, or how to proceed, or if additional help is
needed for line cleaning or repair, containment, recovery, lab analysis, and/or site cleanup.

OERP8
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Figure 6.2 General SSO Response Flowchart

Note arrival time & basic incident

information for SSO Report Form

First Responder informs the
District General Manager who
then contacts the proper agency

Public SSO in Service
Area?

Start visual monitoring including
starting SSO estimation (See Take multiple photos to assist with spill estimation
Appendix OERP-B)

Control public safety and access and
attempt containment

Make notifications.

Internal SSO? Category 1? See OERP.

Yes

Follow internal SSO steps in OERP, in Make notifications. LI s iy

addition to other steps See OERP.

Eliminate SSO cause

Complete SSO Report Form Eliminate SSO cause

Post SSO warning signs

Call legal support. Conduct site cleanup

Implement Water Quality
Monitoring Plan if Cat 1 OR as
requested by County Health
Officer

Document final spill volume;
file and certify online reports
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1 Where safe and feasible, take necessary water quality samples at the point of discharge and
at upstream and downstream locations. Use best judgment and consult with the District
General Manager if uncertaiWater quality monitoring is not given precedence over
stopping the SSO or protecting public health. However, if sufficient personnel are available,
monitoring is conducted in parallel with these activities or with the cleanup effort.

1 Comply with all safey precautions (traffic, confined space, etc.).

1 Contact caller, if time permits. Identify SSO cause, including conducting elosed
circuit television (CCTV) inspection as appropriate.

1 Document all activities through photos and written documentation.

TheFirst Responder should provide the completed SSO Reporting Form to the District General
Manager. The District General Manager will enter the information in the CIWQS database as required
to meet SWRCB deadlines, with assistance from the Data Tech Adatioistr

OERP 4.3.2 Internal SSO

An internal SSO is an overflow occurring in a private property. Upon arrival at the location of a spill

into a house or a building, the First Responder should evaluate and determine if the spill was caused by
a blockage in the lateral or in the Distrastned sewer main. If a blockage is found in a property
owner 6s | ateral, it should be clearly communica
Districtds responsibility. The homeowner is res
plumbing system or private lateral and for any resulting flood damage to the structure. The homeowner

is also responsible for damage that happens because a lateral was not properly installed.

|l f a backup in the DistritdS80 inambousaorbuildng thé Rrstf o u n
Responder should take steps to address the issue as described above. The First Responder should
instruct the property owner to follow the following guidelines:

1 Keep all family members and pets away from the afteatea

1 Place towels, rags, blankets, etc. between areas that have been affected and areas that have not
been affected, and move any uncontaminated property away from the overflow area

1 Move any uncontaminated property away from the overflow area. Do noveem
any contaminated items.

9 Turn off the HVAC system

The First Responder should follow the following steps to assist the homeowner:
1 Gather information from the homeowner
1 Initiate coordination via legal assistance

1 Forward SSO Report Form and relatedtuments to the District General Manager

V.W. HOUSEN OERPLO0
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OERP 4.3.3 Lift Station or Forcemain SSO

In the event of equipment failure resulting in a spill at a Lift Station, the protocol and response is
similar to that of an SSO occurring in a pipe. Temporary repairs will be completed by District staff or
an external contractor and operations must denes quickly. In the event that both pump sets fall,

the Utilities Supervisor must locate an emergency pump to convey flow around the station until at least
one of the original pumps is repaired. If a power outage occurs and causes an accidental spill, th
standby portable generator will be connected to the lift station until power is restored. All visible

debris should be cleaned up within the vault and any spill outside of the vault will require
decontamination and retrieval and disposal of solids.

In the event of structural failure in a force main resulting in a spill, the first action is to turn off the
pump to prevent additional pressurized discharge. Following this step, similar protocol as above
should be followed. The force main should be repaisegluickly as possible. If failure is too severe to
allow an immediate repair, emergency measures should be taken. These measures could include, but
are not limited to, installing an emergency diversion pumped loop connected below and above the
break, or catracting with a septic tank pumping company to haul sewage from the lift station to the
Districtds treatment plant.

The District is developing a separate lift station emergency response plan that will be included in
Appendix OERPB when complete.

OERP 4.4 Containment or Bypass

The First Responder should attempt to contain as much of the spilled sewage as possible using the
following steps:

1 Determine the immediate destination of the overflowing sewage

1 Plug storm drains using available equipment and materials to contain the spill, where
feasible. If spilled sewage has made contact with the storm drainage system, attempt to
contain the spilled sewage by plugging downstream storm drainage facilities.

1 Contan/direct the spilled sewage using dike/dam or sandbags

1 Pump around the blockage/pipe failure/lift station or vacuum flow from upstream of
the blockage and dispose of downstream of the blockage to prevent further overflow

9 If an SSO reaches a water bodylde the requirements below for posting and SSO
notification signage (see Appendix OEBHor example signs). Also conduct water quality
sampling as discussed above.

OERP 4.5 SSO Volume Estimation

Accurate SSO volume estimation and thorough documentdtitve rocesses used to estimate spill
volumes has a high priority in SSO response.

V.W. HOUSEN OERF11
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Use themethods outlined in the Appendix OERR0 estimate the volume of the spilled sewage.
Wherever possible, document the estimate using photos of the SSO site before and during the recovery
operation. If possible, use at least two methods to confirm theaagcof the estimated spill volume.

Some spills may occur in locations where the wastewater can seep into the ground or flow away from
the spill location. In such conditions, consider when the spill was first detected and observations from
bystanders in okt to determine the total spill volume.

OERP 4.6 Impact to Waters of United States

If an SSO is confirmed to have entered waters of the United StheBistrict General Manager
must be notified immediately. The response team would then proceethevitiilowing additional
activities:

1 Determine the extent of the SSO by investigating downstream until there is no evidence of
sewage or debris along the creek or water body

1 Conduct Water Quality Sampling, following the process described below. If thesS®R(D00
gallons or greater, collect water quality samples within 48 hours of becoming aware of the SSO

Perform daily water quality sampling (or sampling per EHS) until compliance is achieved

Immediately post contaminated water sign(s) and proteatdter body from public access on
all sides

1 Photograph sign placement and evidence of the overflow in and around the water body to the
farthest point reached by the sewage

1 Determine if the water body is safe to enter. During the winter storm season, gliwnimater
body may not be feasible due to high water flows

1 If feasible, block the water body downstream of the affected area in a location that is safe to enter
and is accessible to set up a pump or utilize other sewer cleaning equipment

1 To the extent fasible, recover and return contaminated water to the collection system

1 Perform followup sampling until the area shows no water quality impairment and the posted
signs can be removed. The District General Manager ultimately determines when this happens
andmakes any follow up calls to affected agencies

140CFR230.3(sppef i nes the term fiwaters of the United States. o0 Thi :
intermittent streams), mudflats, sandflats, wetlands, sloughs, or nabmds, or waters that could be used for recreational or
other purposes.
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OERP 4.6.1 WateQuality Sampling

Water quality sampling and testing are required for sanitary sewer overflows that are 50,000 gallons or
greater and reach surface water and for spills less than 50,000 gallons as required by the San Diego
County Health Officer. Thpurpose of testing is to determine the extent and impact of the SSO. The
following guidelines must be followed:

1 The First Responder should arrange for collection of samples. Samples should be collected
as soon as possible after the discovery of the S&0t

1 For spills less than 1,000 gallons, at a minimum, water quality samples should be collected
at the discharge point, 100 feet upstream, and 100 feet downstream

1 If a spill is more than 1,000 gallons, additional sites may require sampling, following
therequirements of the County Environmental Health Services (EHS) department

1 The water quality sampling procedures should follow EHS procedures as follows:

o0 Keep the sterile collection bottle closed until it is to be filled. Do not contaminate inner
surface dthe lid or bottle rim.

o Collect water sample just below the surface in knee deep water, approximately 3 feet
deep (full armés |l ength), without rinsinc
fullest length to reach deeper water depth. Minimize comtdbtbank or beach bed
as water fouling may occur.

o0 Remove cap and hold the bottle near its base and plunge it, neck downward, below the
surface

o Turn bottle until neck points slightly upward and mouth is directed toward the current.
Fill bottle leaving about 1 inch of air to allow lab to mix by shaking. Collect a
minimum of 100 mL. (If applicable, insert sterile collection bottle into the holder on
the sample pole. Extend the sample pole and plunge bottle end into the water, bottle
opening downward.)

o

Immediately place cap securely on bottle to avoid leaks and contamination
Dry the bottle

Label container with distinctive sample site name, date,iareddollected

o O O

Complete the laboratory requisition slip with requested information (site, bottle

number, collector, date and time of collection, type of sample, test requested, name and
phone number of responsible person for reporting purposes, and datiaere). Note

any field observations that may have occurred during the sampling.

1 Samples should be tested for fecal coliform, total coliform and enterococcus.
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1 Samples should be stored and shipped by placing the water sample bottle in a cooler with
frozen blue ice. Water sample must be kept cool. Ice may be used but care must be taken
so wate samples are not contaminated or diluted by the ice.

Water samples are takenBabcock Laboratories at 6100 Quail Valley Court, Riverside, CA
92507, (951)6538351.The water samples must be brought to the laboratory within 8 hours of
collection for procssing.

If an SSO occurs during the weekend, the First Responder shall coordinate with the laboreatiry on
personnel to provide the water samples.

Records of monitoring information shall include the date, exact place, and time of sampling or
measurementshe individual(s) who performed the sampling or measurements, the date(s) analyses
were performed, the individual(s) who performed the analyses, the analytical technique or method
used, and the results of such analyses.

OERP 4.6.2 Water Quality Monitpitan

A Water Quality Monitoring Plan must be implemented immediately upon discovery of any Category
1 SSO of 50,000 gallons or more in ordeassess impacts from SSOs to surface waters. Water
guality testing must be completed within 48 hours of the District becoming aware of the SSO.

The Districtés SSO Water Quality Mo+Cjandincludesy Pr o
the following:
1 Protocols for water quality monitoring

1 Account for spill travel time in the surface water and scenarios where monitoring may not be
possible (e.g. safety, access restrictions, etc.)

1 Requirement for water quality analyses for ammonia and badtetiedtors to be performed by
an accredited or certified laboratory

1 Requirement for monitoring instruments and devices used to implement the SSO Water Quality
Monitoring Program to be properly maintained and calibrated, including any records to
document miamtenance and calibration, as necessary, to ensure their continued accuracy

OERP 4.6.3 SSO Technical Report

If 50,000 gallons or greater SSO reaches surface waters, an SSO Technical Report must be prepared anc
submitted to the CIWQS online SSfatabase within 45 calendar days of the SSO end date. A template

for the SSO Technical Report is included in Appendix OERFhe SSO Technical Report must include,

at a minimum, the following:

1. Causes and Circumstances of the SSOs
2. Complete and detailed egmation of how and when the SSO was discovered

3. Diagram showing the SSO failure point, appearance point(s), and final destination(s)
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4. Detailed description of the causes(s) of the SSO
5. Copies of the original field crew records used to document the SSO
6. Historical maintenance records for the failure location
7. Response to SSO:
a) Chronological narrative description of all actions taken to terminate the SSO
b) Explanation of how the OERP was implemented to respond to and mitigate the SSO

c) Final corrective action(s) completed and/or planned to be completed, including a schedule
or actiors not yet completed

8. Water Quality Monitoring:

a) Description of all water quality sampling activities conducted including analytical results
and evaluation of the results

b) Detailed location map illustrating all water quality sampling points

The District General Manager will enter the information in the CIWQS database and certify the SSO as
the designated LRO.

OERP 4.7 SSO Notification Signhage

Barriers shall be installed to prevent the public from having contact with the sewage. Sign®should
posted to keep vehicles and pedestrians away from contact with spilled sewage. Signs should remain
in place until removal of the signs is directed by the District General Manager, as advised by EHS.

If a creek, stream and/or beach have been contamiasi@desult of an SSO, notifications should be

posted at visible access locations until the risk of contamination has subsided to acceptable

background levels. The warning signs, once posted, should be checked every day to ensure that they
arestilinpphce. AClI osedd signs should be posted at th
and 100 feet downstream of the discharge. If there is a large volume of sewage, more signs must be
posted downstream.

Signs must remain posted until at least two cortseedays of sampling meet the Public Beach
Sanitation and Ocean Wat€ontact Sports standards that are described above. The removal of signs
must be approved by EHS and the County Public Health Office.

OERP 4.8 Recovery and Cleanup

The recovery and cleap phase begins immediately after the flow has been restored and the SSO has
been contained to the extent possible. Spilled sewage shall be vacuumed or pumped and returned to
the greatest extent possible back into the sanitary sewer system.

OERP15
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The SSO recovery and cleanup procedures include volume estimation, sewage recovery, and cleanup
and dsinfection.

OERP 4.8.1 General

Clean up and disinfection procedures should be implemented to reduce the potential for human health
issues and adverse environmental impacts that are associated with an SSO event. The procedures
described are for dry weather conditions and should be raddif required for wet weather

conditions. Clean up should proceed quickly in order to minimize negative impact. Any water that is
used in the cleanup process should belderinated prior to use.

Where cleanup is beyond the capabilities of District staffthe District General Manager should
work to contact a cleanup contractor to complete the work.

Spills inside houses or buildings should be cleaned by a professional cleaning company. Claims by
homeowners shoul d be Aflanistnatpor. ded t o t he Districto

OERP 4.8.2 Guidelines for Cleanup

On hard surface areas collect all signs of sewage solids and sewad@ted material either by hand

or with the use of rakes, brooms, and shovels. Take reasonable steps to contain and vacuum up the
wastewagr. Wash down the affected area with clean water and/etaxambiodegradable surface
disinfectant until the water runs clear. Allow area to dry. Repeat the process if additional cleaning is
required.

Onlandscaped or unpaved areascollect all signs ofewage solids and sewaggated material

either by hand or with the use of rakes, brooms, and shovels. Wash down the affected area with clean
water until the water runs clear. Either contain or vacuum up the wash water so that none is released.
Allow the area to dry. Repeat the process if additional cleaning is required. Outside contractors are
hired to dispose larger volumes of contaminated soils.

Operators will use PPE such as gloves and glasses during cleanup operations.

If the SSO has reached th®rm drain system a combination sewer cleaning truck should be used to
vacuum/pump out the catch basin and any other portion of the storm drain that may contain sewage. In
the event that an overflow occurs at night, the location shouldibspected as soas possible the

following day. The operator should look for any signs of sewage solids and sekatgd material

that may warrant additional cleanup activities.
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OERP CHAPTER 5 DOCUMENTATION AND REPORTING

OERP 5.1 Documentation

In accordance with the WDR, the District maintains the minimum records for each sanitary sewer
overflow as Isted below. Records are maintained at the District office:

)l
)l

Documentation of response steps and/or remedial actions

Photographic evidence as available to document the extent of the SSO, field crew response
operations

Site conditions after field crew SS@sponse operations have been completed
The date, time, location, and direction of photographs taken will be documented

Documentation of how any estimations of the volume of discharged and/or recovered overflow
were calculated

The Statewide WDR requires that individual SSO records be maintained by the District for a minimum
of five years from the date of the SSO. All records shall be made available for review upon SWRCB
staff's request.

OERP 5.2 Responsibilities

The First Respatter prepares the SSO Report Form and any needed work orders. The District
General Manager oversees preparation of a file for each individual SSO. In order to meet the WDR
requirements for recordkeeping discussed above, the file includes the followingatitor when
available:

il
il
il
il
il

T

Initial service call information

SSO Report Form

Copies of the certified CIWQS report forms including volume estimate
CCTV inspection if completed

Water quality sampling and test results, if applicable

SSO Technical Report drepared

In addition to the abovementioned records, the following additional records are also retained for all
SSOs when available and as applicable:

T
1

All original recordings for continuous monitoring instrumentation

Service call records and complaint lagscalls received by the District for the previous
five years

Work orders, work completed, and any other maintenance records from the previous five years
that are associated with SSOs
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(1 Documentation of performance and implementation measures for the previous five years
OERP 5.3 Regulatory Reporting

Table 61 summarizes the regulatory reporting requirements that are also described in the paragraphs
following the table.

OERP 5.3.1 Multiple Appearance Poifimgle SSO

For reporting purposes, if one SSO event of whatever categguits in multiple appearance points in a
sewer system, a single SSO report is required in CIWQS which includes the GPS coordinates for the
location of the SSO appearance point closest to the failure point, blockage or location of the flow
condition thattaused the SSO, and descriptions of the locations of all other discharge points associated
with the single SSO event.

OERP 5.3.2 2-Hour Notification to Regulatory Agencies of SSOs

Cal OES is only to be notified of a Category 1 SSO greater than or equal to 1,000 gallons discharged to
surface water or spilled in a location where it probably will be discharged to surface water. In addition
the County Health Officer is to be contactedtlis event. During regular business hours, the Health
Officer can be reached at (619) 5251 9 3 . During evenings/ weekends,
at (858) 5655200.

The District 0sisré&ponsihle ol revidwing digldedata for repog to regulatory
agencies. If it is determined that the criteria for OES notification was met, than the First Responder must
notify OES of the event no later than two (2) hours after:

1. The District has knowledge of the SSO;
2. Notification is possible; and
3. Notification can be provided without substantially impeding cleanup or other emergency
measures.
The OES State Warning Center phone number is (800YB5Q.

The First Responder is responsible for obtaining an OES Control number. Following the initial
notification to OES and until the SSO report is certified in the SWRCB online SSO Database, the LRO
will provide updates (or provide direction for updates to be provided) to OES regarding substantial
changes to estimated volume of untreated or partially treatg@dge discharged and any substantial
changes to known impact(s).

OERP 5.3.3 Detailed Reporting Requirements

Table OERP8 pr ovi des d e traguldtoryaaportindipeoceBsi vehichris atsd déssribed
below.
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SSO Reporting €mtegory 1 SSOs

1 Cal OES and the County Health Officer shall receive notification of Category 1 SSOs greater than
or equal to 1,000 gallons, as stated earlier in this Section.

9 The Districtdés Data Submitter, currently the
draft report to the SWRCBO0Os CI WQS Online SSO
days of becoming aware of the SSO:

http://ciwgs.waterboards.ca.gov/ciwqgs

1 Within 15 calendar days of the SSO end date, the LRO must review and certify the report in the
CIWQS Online SSO databasel@p://awgs.waterboards.ca.gov/ciwgs

SSO Reporting for Category 2 SSOs

1 Within 3 business days of becoming aware if the SSO, the Data Submitter must submit the initial
report to the SWRCBOs ChtthV@i®qgs.@atdrbioands.cag&/Owod.at a b a

1 Within 15 calendar days of the SSO end date, the LRO must review and certify the report in the
CIWQS Online SSO database@p://ciwgs.waterbards.ca.gov/ciwgs.

SSO Reporting for Category 3 SSOs

1 Within 30 calendar days of the end of the calendar month in which the SSO occurred, the LRO
must submit and certify a report to the SWRCB's CIWQS Online SSO database @
http://ciwgs.waterboards.ca.gov/ciwgs.

No Spill Certification (Monthly)

Within 30 calendar days of the end of a cal enda
and certify a fANo SpionlinéSSOelatabasd. i cati on to the C

CIWOS Not Available

In the event that the CIWQS online SSO database is not available, the LRO shwilék required
information to the following contact at the San Diego Regional Board in accordance with the time
schedules idenigd above:

RB9SSO@waterboards.ca.gov

In addition, the current SSO Reporting Contact is listed on the RWQCB website as:
Keith.Yaeger@waterboards.ca.gov
(619) 5215899

V.W. HOUSEN OERF1S
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This contact information is current as of May 2021. Please check the Regional Board website:
https://www.waterboards.ca.gov/sandiego/water_igpusgrams/ssdbr any updates to the contact
information shown.

The District must also submit the appropriate reports using the CIWQS online SSO database when the
database becomes available. A copy of all documents that certify the submittal in fulfdintieis
section shall be retained in the SSO document file.

Amending SSO Reports

The LRO is responsible for amending SSO reports. Certified SSO reports may be updated by
amending the report or adding an attachment to the SSO report within 120 calgsdstatahe SSO

end date. After 120 days, the District must contact the State SSO Program to request to amend an SSO
report along with a justification for why the additional information was not available prior to the end

of the 120 days. The SWRCB SSO iRgfReporting contact information is as follows:

SanitarySewer@waterboards.ca.qov

State Water Resources Control Board
Division of Water Quality
1001 | Street 15 Floor
Sacramento, CAR5814

V.W. HOUSEN OERP0


https://www.waterboards.ca.gov/sandiego/water_issues/programs/sso/
mailto:SanitarySewer@waterboards.ca.gov

Pauma Valley Community Services District

OVER

Sewer System Management Plan
FLOW EMERGENCY RESPONSE PLAN

Element

Table OERRBRegulatory Reporting Requirements

Category 1 Spill Category 2 Spill Category 3 Spill No Spill

Method

DESCRIPTION

Discharges of untreated or partially treated wastewater of any volumg
NBadzZ GAy3 FTNRBY |y SyNeffSSQa al
that 1) Reach surface water and/or 2) reach a drainage channel tributan
surface water and/or 3) reach a municipal separate storm sewer system
are not fully capturedad returned to the sanitary sewer system or not
otherwise captured and disposed of properly. Any volume of wastewate
recovered from the municipal separate storm sewer system is considers
have reached surface water unless the storm drain systisoharges to a
dedicated storm water or ground water infiltration basin (e.g., infiltration
percolation pond).

Discharges of untreated or partially treated
wastewater of 1,000 gallons or greater resultin
FNRY Iy SyNRff SS daluredt
flow condition that do not reach surface water,
drainage channel, or a municipal separate stor
sewer system unless the entire SSO discharge
the storm drain system is fully recovered and
disposed of properly.

All other discharges ofntreated or
partially treated wastewater
NBadzZ GAy3 FNB
sanitary sewer system failure o
flow condition.

No spills in a full calendar month.

NOTIFICATION

Within two hours of becoming aware of any Category 1 SSO greater tha
equal to 1,000 gallons discharged to surface water or spilled in a locatiq
GKSNBE AdG LINRolofée gAaftft 0SS RAAO
responder will notify the California Office of Emergency Services (OES
obtain a notification contrahumber including the County Health Officer.

Call Cal OES 4800) 8527550.County
Health Officer (619) 528493 must als
be contacted.

CIWQS REPORTING

The District will submit draft report withi@ business daysf becoming aware
of the SSO and certify withib calendar daysf SSO end date.

If volume is greater tan 50,000 gallons, the District will submit widisin
calendar daysfter the end date of SSO.

The Districwill submit draft report within 3
business days of becoming aware of the SSO
District will certify spill within 15 calendar day

The District will certify spill withia5 calendar
daysof the SSO end date.

The District will submit and certi
report within 30 calendar daysf
the end of month in which SS(
occurred.

"No spill" Certification: Certify that no SS

occurredwithin 30 daysof the end of the

month or, if reporting quarterly, the quart
in which no SSOs occurred.

Collection Syster@uestionnaire: Update
and certifyevery 12 months

Enter data into the CIWQS Online S
Database
(http://ciwgs.waterboards.ca.gov/),
certified by the Legally Responsibl
Official(s). All informatiomequired by
CIWQS will be captured in the Sanit
Sewer Overflow Report.

Certified SSO reports may be updated by amending the report or adding an attachment to the SSO report within 120 calerslaftdathe SSO end date. After 120 days, SBiate SSO Program Manager must be contacted to request to
amend an SSO report along with a justification for why the additional information was not available prior to the end of #edhys.

In the event that CIWQS is not available, the LRO or their desigwill email all required information to the San Diego Regional Board office in accordance with the time schedules eatifove. In such event, the District General

Manager will submit the appropriate reports using CIWQS as soon as practical.

WATER QUALITY
MONITORING

If spill volume is 1,000 gallons or greater, conduct daily water quality san
as required by EHS.
If spill volume is greater than 50,000 gallons, conduct water quality sam
within 48 hours and daily as required by EF& &nitial SSO notification.

LRO to upload WQ Report into CIW

RECORD KEEPING

See OERP for list of records that are required.

Selfmaintained records must be retain
for five years, and shall be available
during inspections or uporequest.

.HOUSEN

OERP21
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OERP CHAPTER 6 COMMUNICATIONS WITH THE PUBLIC

A sewer backup is a stressful event arad/ include interactions with an irate resident property
owner. Professional presentation is important, as a homeowner will likely become unhappy if it
is perceived that response staff are indifferent, uncaring, unresponsive, and/or incompetent.

OERP.1 General Communications

Effective management of a sewage backup situation is critical to avoid the potential for a costly,
prolonged process with the property owner. The property owner should feel assured that the
District is responsive and thattheglst i nterest is the Districtos

How you communicate, whether on the phone, in writing, or in person, is how you will be
perceived. Good communication with the homeowner results in greater confidence in the
Di strictds abi blamtsatisfactorily,cadddh greaseschande ¢hat pfhe moperty
owner will be cooperative as the District completes response and fafi@ativities. When
interacting with an affected homeowner, consider the following:

1 The homeowner needs ample time to expthe situation. Show interest in what the
homeowner has to say. It does not matter if you have heard the story before or
already understand the problem.

1 As soon as possible, let the homeowner know that you will determine if the source
of the sewer backuig in the sewer main and, if it is, will have it corrected as
quickly as you can

9 State that you understand their concern and then explain what can be done to address
the issue, either by the District if applicable, or an outside contractor

1 Do not admit fault. The determination of fault is handled by management staff. If it
is determind that the District is at fault, the property owner has the right to file a
claim for any reasonable repairs or losses resulting from the incident.

1 Keep the homeowner informed on what is being done and will be done to correct the
problem

1 Keep focused on ging the job done in a very professional manner. Small talk
and blame are not appropriate during the response activities.

OERP 6.2 Public Notification of Spills that Do Not Reach Public Waters

For spills that are contained and do not release unrecov®sads into a storm drain, stream or
a surface water body, notification to the public shall be accomplished through the use of signs at
the location of the spill.

OERP 6.3 Public Notification of Spills that Reach Waters of the United States

If sewagereaches a Waters of the United States, EHS will determine if a field investigation of

V.W. HOUSEN OERP-23
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thedischarge site and potentially affected areas is required. If possible, verify the extent of the
contamination in the field before the water body closure decision is made.

Creeks, streams and beaches that have been contaminated as a result of an S8© Ebsteld

at visible access locations until the risk of contamination has subsided to acceptable background
levels. The warning signs, once posted, should be checked every day to ensure that they are still

in place. nAClI osedo stfallgandsa mgimar of 10bfeet upstreatnend at t |
100 feet downstream of the discharge. If there is a large volume of sewage, more signs must be
posted downstream.

Signs must remain posted until at least two consecutive days of samplings meet the Public
BeachSanitation and Ocean Wat€ontact Sports standards, or as otherwise determined by
EHS. EHS has the authority to close andpen the beaches and water bodies for public water
contact. The water bodies affected are determined by the following paranmetdrssa
professional judgment:

1 The volume of sewage discharged
1 Parameters affecting flow of sewage to the water bodies
1 Direction of current

1 Tides

9 Past experience in the area; and/or

1

Any other pertinent information.

V.W. HOUSEN OERP-24
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OERP CHAPTER 7 TRAINING
OERP 7.1 Initial and Annual Refresher Training

All personnel andontractor employees who may have a role in responding to, reporting and/or
mitigating a sewer system overflow should rec
OERP. All new employees should receive training before they are placed in a poséien wh
they may have to respond. Current employees should receive annual refresher training on this
plan and the procedures to be followed.

The District also provides the SSMP and OERP to all contract operators, who is required

to conduct its own training.

Affected employees receive annual training on the following topics by knowledgeable trainers:
1 Overflow Emergency Response Plan
i Lift Station Emergency Response Plan when Available

1 SSO Volume Estimation Techniques

OERP 7.2 SSO Training Record Keeping

Records Wil be kept of all training that is provided in support of this plan. The records for all
scheduled training courses and for each overflow emergency response training event will include
date, time, place, content, name of trainer(s), and names of attendees

V.W. HOUSEN OERP-25
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OERP APPENDICES
Appendix OERPA

1 SSO Report Form

1 SSMP and FirsResponder Contact List
Appendix OERPB

1 Lift Station Emergency Response Plan (when completed)
1 SSO Volume Estimation Methods
1 Example SSO Notification Sign(s)

Appendix OERPC

1 Water Quality Monitoring Program
1 Template for SSO Technical Report

V.W. HOUSEN OERP-26
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Appendix OERP-A
SSO Report Form

SSMP and First Responder Contact List
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Sanitary Sewer Overflow Report
Pauma Valley Community Services District

Spill Categorycheck one):

3 Category 1: Spill reaches surface water or Municipal Separate Storm Sewer System (MS4), not
recovered;

3 Cakgory 2: Spill is equal to or greater than 1,000 gallons, does not reach surface water or MS4;

3 Category 3: Spill is less than 1,000 gallons

A. SPILL LOCATION

Name of Caller: Phone #:

Street Name and Number:

Nearest Cross Street: City:

FirstResponder Name: Phone #:

B. SPILL OCCURRING TIME

Estimated spill start date: Estimated spill start time:
Date spill reported to sewer crew: Time spill reported to sewer crew:
Date sewer crew arrived: Time sewer crew arrived:

Who wasinterviewed to help determine start time?

Spill end date: Spill end time:

C. SPILL DESCRIPTION

Spill Appearance Point (check one or mofe)inside Building/Structure® Force MairP Pump Station
5 Other Sewer System Structure (e.g. cleanoul) Manhole-Structure ID#

5 Other (please describe below):

Did the spill reach a drainage channel and/or surface watei2es (Category #) No
If Yes, please provide name of waterway:

Was this spill from a private laterdl? Yes 3 No

Discharged into:® Ocean/ocean beachd Waters of the US other than ocead Drainage Channel
6 Storm Drain @ Paved surface® Unpaved surfaced Building/structure 3
Street/curb/gutter

D. CAUSE O&PILL
Location of Blockagé: Main 2 Private Laterat Other: 3 No blockage
SSO cause (check all that apply)Debris/Blockagé Flow exceeded capacity Grease Operator error
5 Roots® Pipe problem/failure@ Pump station failure 3 Rainfallexceeded designd Vandalism
5 Inflow/infiltration 3 Electrical power failure ¢ Bypassd Debris from lateral8 Construction debris
8 Other (specify):

Diameter (inches) of pipe at point of blockage/spill cause (if applicable):

Estimated GPM and/dnches of flow in pipe:




PVCSD Sanitary Sewer Overflow Report
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E. SPILL RESPONSE

Spill response activities (check all that apply):Cleaned upfy Contained all of spill

i Contained portion of spill (estimate how much in space beléw)TV Inspectiom Restored Flow
N Returned all of spill to sanitary sewer

N Returned portion of spill to sanitary sewer (estimate how much in spacer b@lowlow saturated
soilfj  Other (specify):

Visual inspection status of impacted waters (#pplicable):

Any fish kiled®, Yesj} No
Were health warnings postedP Yes) No If yes, provide health warning/closure posting/details

Was there a beach closur@? Yes) No

Were samples of impacted waters collectafi? Yes] No

If YES, follow procedures outlined in SSMP.

List all agency and contractor personnel involved in the response:

Name: Title: Role:

Total Estimated Spill Volume (in gallons):

Est. Volumethat reached separate storm drain that flows to surface water body: gal Recovered: gal
Est. Volume that reached drainage channel that flows to surface water body: gal Recovered: gal
Est. Volume that discharged directly to surface water body: gal Recovered: gal
Est. Volume discharged to land: gal Recovered: gal

Calculation Methods: i Eyeball i Photo Comparisonfj Upstream Connections] Area/Volume
i Other (describe):

Please attach all spill volume estimation documentation includiogiculations.

FNOTIFICATION DETAILS

CalOES contacted date and time (if Cat. 1):
CalOES Control Number (if applicable): Spoke to:
Other Notifications Made:

Spill response completed (date & time):

G. RECOMMENDED FOLLOW ACTIONS TO PREVENTGUTOUREENCES

Current PM Frequency: Date of last PM:

Recommended actionfy CCTVj RERUNj CHANGE CLEANING SCHEDUREPAIR LINE
SEGMEN] REPLACE LINE SEGMENJTHER:

Notes:




Pauma Valley Community Services District

Sewer System Management Plan

CONTACT NUMBERS
SSMP AND SSO RESPONSE
CONTACT NAMES AND NUMBERS
DISTRICT MAIN NUMBER: (760) 742-1909
NAME TITLE PHONE NO.
Bobby Graziano District General Manager (760) 2976307
Amber Watkins Administratorg Office Manager (760)405-3553

Kim Alvarado

Administrator¢ Data Tech

(760) 8036403

PVCSD Security Dispatch

(760) 7423112

Fire Department (Cal Fire)

9-1-1 or (760) 74B243

Babcock Laboratory

(951) 6531662

San Diego Sheriff/VC Substatio

(760) 7491303

Office of Emergency Services (O

(800) 8527550

Dept. of Environmental Health

(858) 5655173

RWQCB (report spill)

(619)516-1990

V.W. HOUSEN
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Appendix OERP-B Lift Station Emergency
Response Plan (to be developed) SSO
Volume Estimation Methods Example

SSO Notification Sign(s)
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Placeholder for Lift Station Emergency Response Plan
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Methods for Estimating Spill Volume

A variety of approaches exist for estimating the volume of a sanitary sewer spill. This
Appendix documents the three methods that are mostearftpioyed. The person preparing

the estimate should use the method most appropriate to the sewer overflow in question and
use the best information available.

Method 1: Eyeball Estimate

The volume of small spill s c¢aniousethisemethddmat ed
imagine the amount of water that would spill from a bucket or a barrel. A bucket contains 5
gallons and a barrel contains 50 gallons. If the spill is larger than 50 gallons, try to break the
standing water into barrels and then multiply 50 gallons. This method is useful for
contained spills up to approximately 200 gallons.

Method 2: Measured Volume

The volume of most small spills that have been contained can be estimated using this method.
The shape, dimensions, and the deptih@fcontained wastewater are needed. The shape and
dimensions are used to calculate the area of the spills and the depth is used to calculate the
volume.

Common Shapes and Dimensions

RECTAMNGLE CIRCLLE TRIAMNGLE
1I
W _ E
N D[?&N[EJER o
; " 'T1
«—» «—>
LENGTII BAST
Step 1 Sketch the shape of the contained sewage (see &boke).
Step 2 Measure or pace off the dimensions.
Step 3 Measure the depth at several locations and select an average.
Step 4 Convert the dimensions, including depth, to feet.
Step 5 Calculate the area in square feet using the following formulas:
Rectangé: Area = length (feet) x width (feet)
Circle: Area = diameter (feet) x diameter (feet) x 0.785

Triangle:  Area = base (feet) x height (feet) x 0.5

Step 6 Multiply the area (square feet) times the depth (in feet) to obtain the
volume in cubic feet.

Step 7 Multiply the volume in cubic feet by 7.5 to convert it to gallons
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Method 3: Duration and Flowrate

Calculating the volume of larger spills, where it is difficult or impossible to measure the
area and ddf, requires a different approach. In this method, separate estimates are made
of the duration of the spill and the flowrate. The methods of estimating duration and
flowrate are:

Duration

The duration is the elapsed time from the time the stalted to the time that the flow was
restored.

Start Time The start time is sometimes difficult to establish. Here are some approaches:
1. Local residents can be used to establish start time. Inquire as to their observations.

Spills that occur in rightef-way are usually observed and reported promptly. Spills that
occur out of the public view can go on longer. Sometimes observations like odors or
sounds (e.g. water running in a normally dry creek bed) can be used to estimate the start
time.

2. Changes irflow on a downstream flowmeter can be used to establish the start time.

Typically the daily flow peaks are fdAcut
identified by comparing hourly flow data during the spill event with flow data from prior
days. This method will likely only be effective with consistent weather.

3. Conditions at the spill site change over time and can be used to establish the start
time. Initially there will be limited deposits of toilet paper and other sewage solids. After

a few days to a week, the sewage solids form a dggibred residue. After a few weeks

to a month, the sewage solids turn dark. The quantity of toilet paper and other materials
of sewage origin increase over time. These observations can be used to estinete the s
time in the absence of other information. Taking photographs to document the
observations can be helpful if questions arise later in the process. This method is valid
for spills that have been occurring for a long time and may be used in conjunithon w
either of the above methods.

4. It is important to remember that spills may not be continuous. Blockages are not
usually complete (some flow continues). In this case the spill would occur during the
peak flow periods (typically 10:00 to 12:00 and 13:0@.6000 each day). Spills that
occur due to peak flows in excess of capacity will occur only during, and for a short
period after, heavy rainfall.

End Time: The end time is usually much easier to establish. Field crexsgenbserve the
Abl ow doewoowr $ hahew t he bl ockage has been

of f

re mi
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also be observed in downstream flowmeters.

Flow Rate

The flowrate is the average flow that left the sewer system during the time of the spil
There are three common ways to estimate the flowrate:

1. The San Diego Manhole Flowrate Chart This chart, included as at the end of this
appendix, shows sewage flowing from manhole covers at a variety of flowrates. The
observations of the field creean be used to select the appropriate flowrate from the chart.
If possible, photographs are useful in documenting basis for the flowrate estimate.

2. Flowmeter: Changes in flows in downstream flowmeters can be used to estimate the flowrate
during the spill.

3. Counting Connections: Once the location of the spill is known, the number of upstream
connections can be determined from the sewer maps. Multiply the number of connections by 200
to 250 gallons per day per connection or 8 to 10 gallons per hour per connecti
For example: 22 upstream connections * 9 gallons per hour per connection

= 198 gallons per hour / 60 minutes per hour

= 3.3 gallons per minute
Spill Volume

Once duration and flowrate have been estimated, the volume of the spill is the product of
duration (hours or days) and the flowrate (gallons per hour or gallons per day).
For example: Spill start time = 11:00

Spill end time = 14:00

Spill duration = 3 hours

3.3 gallons per minute x 3 hours x 60 minutes per hour

= 594 gallons
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Reference Sheet for Estimating Sewer Spills

City of San Diego from Overflowing Sewer Manholes
Metropolitan Wastewater Department Al estimates are calculated In gallons per minute (gpm)

225 gpm 20gom
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WARNING!
SEWAGE OVERFLOW
AVOID WATER CONTACT

PRECAUCION!
AGUA DE DESPERDICIO
MANTENGASE FUERA DEL AGUA

Pauma Valley Community
Services District
(760) 742-3112
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Pauma Valley Community Services District
WATER QUALITY MONITORING PROGRAM

INTRODUCTION

This Water Quality Moni t o rraspompe detivitegandstandard ovi d e
operating procedures to be utilized in the OERP, in the event a sanitary sewer overflow (SSO)
exceeds 50,000 gallons. This program is reviewed periodically and may be updated as necessary.

State Water Resources Control Bb&@rder No. WQ 201-B058 EXEC, Amending Monitoring

And Reporting Program For Statewide General Waste Discharge Requirements For
Sanitary Sewer SystemgEffective September 9, 2013), requires the following:

SSO WDR Section D. Water QualityMonitoring Requirements

To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and implement
an SSO Water Quality Monitoring Program to assess impacts from SSOs to surface waters in
which 50,000 gallons or greater are spilled to sigrfaaters. The SSO Water Quality Monitoring
Program, shall, at a minimum:

1. Contain protocols for water quality monitoring.

2. Account for spill travel time in the surface water and scenarios where monitoring may not
be possible (e.g. safety, access restristietc.).

3. Require water quality analyses for ammonia and bacterial indicators to be performed by
an accredited or certified laboratory.

4. Require monitoring instruments and devices used to implement the SSO Water Quality

Monitoring Program to beroperly maintained and calibrated, including any records to
document maintenance and calibration, as necessary, to ensure their continued accuracy.
5. Within 48 hours of the enrollee becoming aware of the SSO, require water
quality sampling for, at a minimunthe following constituents:
i. Ammonia
ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality
objective or Regional Board direction which may include total and fecal
coliform, enterococcus, andoeli.

Additionally, for spills greatethan 50,000 gallons, an SSO Technical Report is required and
must be submitted within 45 calendar days from the SSO end date. The SSO Technical Report
requirements are described in Element VI of the OERP.
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SAFETY

Be aware of safety issues and do not subject personnel to unsafe conditions inamohgayo

with this Water Quality Monitoring Plan. Scenarios where monitoring may not be possible may
include, but are not limited to, heavy rain/storm events where access points have been
compromised, flooding around low level areas, or-fasving water. Eploy the buddy system

as required to maximize employee safety when sample collection is required.

ESTIMATION OF SPILL TRAVEL TIME

The follow methods are recommended to estimate spill travel time and direction:

T

T

Method1; use a velocity probe #vailable to determine the rate of flow in the surface
water or

Method 2; take visual ft/sec measurement from above, based on floating debris, to
estimate the number of feet the debris has traveled in seconds.

Either method will provide a means to estiméte distance traveled and identify where the SSO
may be headed within the waterway.

WATER QUALITY SAMPLING PROCEDURES

T

In the event an SSO reaches a surface water or (flowing) drainage channel tributary, take
samples for spills less than 50,000 gallona@gsopriate and within 48 hours for spills

greater than 50,000 gallons. The purpose of water quality sampling is to determine the

nature and extent of the impact of the SSO.

When sampling an SSO, take a minimum of three separate samples®iditions

allow. Water quality sampling should not be given precedence over stopping the spill or
protection of public health. One sampl e sh.
location. The second sample shall be taken at the discharge logatiord sample shall

be taken 10006 downstream of the discharge
Sample for Total and Fecal Coliform, eColi, and Ammonia as a minimum. Conduct

additional sampling for pH if practical.

Additional follow-up samples are recommended to confirm thergxhat the impact

reverts back to baseline levels. Folloyw samples may be used to determine if posting of
warning signs should be discontinued (if signs were posted).

Collaboration with the County Health Department should continue until closure is

obtained.

Do not forget to take into account Spill Travel Time.
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WATER QUALITY SAMPLING EQUIPMENT

The following list describes equipment that should be stocked and readilgble for each
water quality sampling event.

Personnel protective equipment including latex/nitrile gloves and eye protection
371 100 mL sterile plastic containers for coliform analysis.

37 500 mL Poly containers preserved with H2SO4 for Ammonia argly

31 sterile funnels

11 Sample Collection Container

Cooler with ice packs

Chain of Custody forms

= =4 =4 -4 4 -5 9

Ensure that there are adequate quantities of sample cordaisafg¢here are more
than three sample locations.

WATER QUALITY SAMPLING PROCEDURE

 —

. Puton all required protective equipment including latex/nitrile gloves and eye protection
. Use the 100 mL sterile container for coliform and 500mL poly container for ammonia.
Ammonia sample requires preservation witkos.
Collect three sets of samples for each incident:
a. 500 feet upstream
b. Atthe SSO entry point
c. 1000 feedownstream
4. Coll ect all gr ab6 ds abmepll cevs tahpep rsouxri frreactee | (yo r3 6
as possible to this depth) to avoid sampling debris or scum from the surface.
5. Collect the sample in a safe manner in the middle of the flow, aglaéndirection of
water flow.
6. Rinse the sample collection container.
7. Collect sample in sample collection container and pdotmment the locations.
8. Transfer sample from sample collection container to individual sample bottle(s).
9. Leaveapproximately one inch of head space in individual sample bottles. Do not overfill.
10. Once the lid is opened for the individual sample bottle, do not touch the inside surface of
the bottle or lid.
11. For the sample bottles that contain a preservatike,dare to keep the preservation
material in the container.
12. Immediately place all sample bottles on ice.
13. Complete Chain of Custody form and take samples to contracted environmental
laboratory as described in the OERP.

N

w
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Following are allowable hold times for the sample bottles:

1 Ammonia- 28 days (preserved and cooled)
1 Bacterial Indicator (enterococcus or fecal/total colifofr@)hours (preserved and cooled)
1 pH Field Test Immediate



Date

ON LETTERHEAD

State Water Resources Control Board

1001 | Street

Sacramento, CA 95814

Subject:

This s
i's req
EXEC (
Califo

Technical Report for Sanitary Sewer Overflow Greater than 50,000 Gallons
Event ID: XXXXXX

r

Sanitary Sewer

O\

Resour ce@@58Contr ol I

bmi ttal comprises the

ired by State Water

Order o). The Order

nia Integrated Water Quality

requir esortendheh enr

System

days of the SSO end date for any SSO in which 50,000 gallons or greater are spilled to surface

waters.

This Report comprises the following sections:

1. Causes and Circumstances of the SSO
2. Agencyos

Response

3. Water Quality Monitoring

10 CAUSES AND CIRCUMSTANCES OF THE SSO

t

0]

SSO

A. Description of how and when the SSO was discovered.

B. Figure 1 shows the SSO failure point, appearance point(s), and finahties(s).

C. Methodology and data used to calculate the volume of the SSO and any SSO volume

recovered.

ol |
(i
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P. Detailed description of the cause(s) of the SSO.

Q. Copies of original field crew records useddticument the SSO are included at the end of
this Report.

R. The Order requests historical maintenance records for the failure location. The associated
pipe segment cleaning and CCTV history is provided in Table 1.

Table 1. Maintenance Results for Pipe Segment XXXOXXXX-XXXX

| Date | Action: Clean or CCTV | Summary of Findings |

I I |

20 RESPONSE TO SSO

A. The following presents a chronology of all actions taken to terminate the SSO.

BThe actions described in 2A, above, followed
(ASSMPO0O) Overflow Emergency Response Plan. Sp
response, reporting, notifications and posting, and corrective measureshesved. North

Marin Water District (ADistricto) completed w
end of the SSO, and submitted these samples for bacteriological and ammonia testing as

required by the Order.

Final corrective action(s) completedddor planned to be completed, including a
schedule for actions not yet completed are described below.

20  WATERQUALITY MONITORING



A. Water quality sampling activities conducted, including analytical results and evaluation of
the result, are as follows.
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B. Figure 2 shows a location map showing water quality sampling points.

If you have further questions or would like additional information about this Technical
Report, please contact me by phone at (760)I808 or by email ajm.pvcsd@gmail.com

Sincerely,

Bobby Graziano
District General Manager


mailto:gm.pvcsd@gmail.com

This page left intentionally blank
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ELEMENT -FOG CONTROL PROGRAM

The intent of this section of the SSMP isi@mluate the extent and nature of SSOs related to
Fats, Oils and Grease (FOG), to determine the need for a FOG Control Program, and to outline
the el ements of the Districtés FOG control pr

The District does not have a history of FO&hated issues whin the system.

7.1 SWRCB SSMP Requirements

The District shall evaluate its service area to determine whether a FOG control program is
needed. If the District determines that a FOG program is not needed, justification must be
provided for why it is not reded. If FOG is found to be a problem, the District must prepare
and implement a FOG source control program to reduce the amount of these substances
discharged to the sanitary sewer system. The FOG source control program shall include the
following as appopriate:

1 An implementation plan and schedule for a public education outreach program
that promotes proper disposal of FOG

1 A plan and schedule for the disposal of FOG generated within the sanitary sewer
system service area. This may include a list of aat¥pudisposal facilities and/or
additional facilities needed to adequately dispose of FOG generated within a sanitary
sewer system service area.

1 The legal authority to prohibit discharges to the system and identify measures to prevent
SSOs and blockagesused by FOG

1 Requirements to install grease removal devices (such as traps or interceptors), design
standards for the grease removal devices, maintenance requirements, BMP
requirements, record keeping and reporting requirements

1 Authority to inspect grease producing facilities, enforce requirements, and determine
whether the District has sufficient staff to inspect and enforce the FOG ordinance

1 Anidentification of sewer system sections subject to FOG blockages and the
establishmet of a cleaning maintenance schedule for each section

1 Development and implementation of source control measures, for all sources of
FOG discharged to the sewer system, for each sewer system section identified as
subject to blockages

Page 71
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72. Extent of the Districtds FOG Program

The Districtonly has two commercial or industrial sources of grease discharge to its collection
system. The two contributors are food service establishments (Pauma Valley Country Club and
El Rey Restaurant).

Although there is no ordinance that requires a greaseeqmtier to be installed at these locations,
the District adopted Resolution No. 101 in May 2019 which amends Ordinance 50 to account for

grease production at these facilities.- Articl e
annual hydraulic vactorg of sewer lines from facilities without grease interceptors to the first
manhol e. Specific vactoring plans to be coordi

The District performs targeted cleaning on these two areas with gedase buildp, as

discussed in Element 4. This program includes the cleaning of a defined section of sewer line
every six months with additional inspection and cleaning on noted areas at high risk of
blockages.

The District has experienced no F@Ge | at e d BisSof/OoBdockages have Iseen
discovered and corrected or removed before spillage could occur. This record indicates that the
current management of FOG dischargers is effective.

7.3 Legal Authority to Prohibit SSOs and Blockages Caused by FOG Discharge

TheDi strictdés authority to regulate the dischar
Articles VIII and X. Ordinance No. 50 is included in Appendix C.

Appendix B FOG Control Program Documents

There are no Appendix documents to accompany Section 7. ldowgyendix F is included as
a placeholder for future documents.

V.W. HOUSEN Page 2
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ELEMENT -8SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN

This section of the SSMP di scusses the Distri

8.1 SWRCB SSMP Requirements

The District must establish a shashd longterm capitalinprovement plan (CIP) to address
identified hydraulic deficiencies including prioritization, alternatives analysis, and schedules. The
CIP may include increases in pipe size, I/l reduction programs, increases and redundancy in
pumping capacity, and storafgeilities. The CIP shall include an implementation schedule and
shall identify sources of funding. The District shall develop a schedule of completion dates for all
portions of the CIP. This schedule shall be reviewed and updated at least every two years

8.2  System Evaluation and Capacity Assurance Plan

The Di systemihastedpsrienced no known capaetgted issues, and the District has no
known plans for current or future expansion. Having less than 500 connections, the gravity sewer
pipelines are sized to facilitate maintenance, and as a result, are ovesitedexpected flow.
Therefore, there is no immediate need to measure system flows or developing a computerized
hydraulic model.

8.3 Capital Improvement Program Budget and Schedule

The District does not have capaeiglated system constraints, andréfere has not identified
capacityrelated projects in the Capital Improvement Program. However, the District does produce
a Capital Expenditure Plan (CEP) every fiscal year that includes funds for updates and
modifications to its system, as well as fowse cleaning. The Capital Expenditure Plan includes a
5-year budgeting outlook. The FY202Q Plan dedicates $30,000 to Lift Station Repairs in the
202021 budget, as well as $60,000 for sewer line jetting in ZR1The FY20221 Capital
Expenditure Plagan be found in Appendix C.

In addition to the CEP, the District also allocates funds to the sewer system in its annual operating
budget. During FY2022 1, $25, 000 of the Districtds budge
Repairs of its sewer system. TR¥202021 Operating Budget is included in Appendix C.

Appendix @ System Evaluation and Capacity Assurance Plan Documents

There are no Appendix documents to accompany Section 8. Please reference Appendix C for
information related to the Operating Budget Capital Expenditures associated with capacity
needs. Appendix G is included as a placeholder for future documents.

Page &
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ELEMENT SMONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS

This section of the SSMP discusses the Distri
Modifications. This section fulfills the Monitoring, Measurement, and Proddaatfications
requirements for SWRCB elements.

9.1 SWRCB SSMP Requirements

The requirements for the Monitoring, Measurement, and Program Modifications element of
the SSMP are summarized below.

9.1.1 SWRCB Requirement
The District shall:

1 Maintainrelevant information that can be used to establish and prioritize
appropriate SSMP activities

1 Monitor the implementation and, where appropriate, measure the effectiveness of each
element of the SSMP

1 Assess the success of the preventative maintenanceprogra

1 Update program elements, as appropriate, based on monitoring or performance
evaluations

1 Identify and illustrate SSO trends, including SSO frequency, location, and volume

9.2  Utility Metrics to Measure Progress and Prioritize Activities

TheDistrict has established the preventive maintenance sewer metrics that are shown id Table 9
for use in monitoring, measuring and adjusting sewer maintenance activities. These metrics may
be adjusted from time to time, and will be reviewed as part 8MP audit.

V.W. HOUSEN Page 4
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Table 91. Success Factors and Metrics

Sewer Maintenance Metric
Success Factor

Pipes Cleaned Miles
Pipe Inspected (CCTV) Miles
Hot Spots Cleaned Number by Underlying Cause (Roots, Debris, FOG, Structural)
SSOs Number by Underlying Cause
Response Time Minutes per SSO after Notification
Lift Station Overflows Number by Underlying Cause
Pipe Replaced Miles/Year

9.3 SSO Trends
In the past five years (2016 through 2020), the District has had no SSOs.
Appendix H Monitoring, Measurement and Program Modifidatiomments

There are no Appendix documents to accompany Section 9. However, this Appendix H is
included as a placeholder for future documents.

V.W. HOUSEN Page @



Pauma Valley Community Seisegt Sewer System Management Plan
SSMP PROGRAM AUDITS

ELEMENT X3BSMP PROGRAM AUDITS
This section of the SSMP discusses the SSMP auditing program.
10.1 SWRCB SSMP Requirements
The requirements for the SSMP Audits element of the SSMBuanenarized below:

The Districtshall conduct periodic internal audits, appropriate to the size of the system and the
number of SSOs. At a minimum, these audits must occur every two years and a report must be
prepared and kept on file. This audit shall focus on evaluating the effextssehthe SSMP and

the Districtdos compliance with the SSMP requi
deficiencies in the SSMP and steps to correct them.

10.2 Audit Procedures, Roles and Responsibilities

The District will prepare an internal SSMP autileast every two years, and will retain the

audit on file in accordance with the Statewide WDR requirements. The most recent audit was
completed in 2020, and changes identified in the audit were included in this 2021 update to the
SSMP. The audit formral 2020 audit are included in Appendix |.

10.3 SSMP Program Modification/Update Process

If the biannual audit identifies significant changes to be made to the SSMP, then the SSMP will
be updated by June 30 of the same year in which the audit was subHutex\er, it is

anticipated that the main SSMP document will remain generally unchanged, and that a
comprehensive SSMP update will be completed every five years, as required by the WDR.

Changes made to the SSMP will be documented in the Change Log. Acb&arde log is
located in Appendix I.

Appendix 8§ SSMP Program Audit Documents

Appendix | includes the following documents related to this section. The information in these
documents will change from time to time, and the documents in Appendix | mapdave
superseded. Please contact the District General Manager for the most recent updates to the
Appendix | documents.

A SSMP Change Log

1 SSMP Audit Forms
1 SSMP Blank Audit Form

Page 14
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ELEMENT 2XCOMMUNICATION PLAN

This section of the SSMP di scusses the Distri

11.1 SWRCB SSMP Requirements
The requirements for the Communication Plan element of the SSMP are sumrbelized

The District shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall provide the
public the opportunity to provide input to the District as the prograravsldped and
implemented. The District shall also create a plan of communication with systems that are
tributary and/or satellite to the sanitary sewer system.

The District shall post the SSMP on its website or otherwise provide the SSMP in electronic
formto the SWRCB.

11.2 Communication Plan

The District uses its publicly noticed Board meetings to discuss SSMP elements, performance,
and updates. The SSMP is also included on the PVCSD website to provide public access to the
document (please see the follogiURL: https://www.paumavalleycsd.com/sewssistem
managemenplan).

Appendix  Communication Plan Documents

There are no Appendix documents to accompany Section 11. However, this Appendix J is
included as a placeholder for future documents.

V.W. HOUSEN Page 11
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Appendix A

Element 2 (Organization) Supporting Documents
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CONTACT NUMBERS
SSMP AND SSO RESPONSE
CONTACT NAMES AND NUMBERS
DISTRICT MAIN NUMBER: (760) 742-1909
NAME TITLE PHONE NO.
Bobby Graziano District General Manager (760) 2976307
Amber Watkins Administratorg Office Manager (760) 4053553
Kim Alvarado Administratorg Data Tech (760) 8036403
PVCSD Security Dispacth (760)742-3112

Fire Department (Cal Fire)

9-1-1 OR (760) 743243

Babcock Laboratory

(951) 6531662

San Diego Sheriff/VC Substatid

(760) 7491303

Office of Emergency Services
(OES)

(800) 8527550

Dept. of Environmental Health

(858)5655173

RWQCB (report spill)

(619) 5161990

SWRCB (CIWQS Questions

866-79-CIWQS (24977)

V.W. HOUSEN
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